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TITLE: THE RELATIONSHIP BETWEEN EMPLOYABILITY AND LABOUR 
MARKET PARTICIPATION.  
  
  
Chapter One: Introduction and Context  
  
  
1.1 Background/ rationale to the study  
  
Unemployment is an urgent socio- economic issue facing not just Sub-Saharan Africa 
but also the global world at large (Yu, 2013). Globally, the International Labour 
Organisation (ILO) estimates that 201 million people were unemployed in 2014. 
Almost 74 million of those unemployed were young people (aged 15-24) in 2014. The 
ILO report further states that the number of people seeking employment was over 30 
million more than in 2008, because several people lost their jobs due to the world 
economic recession. One of the results recorded from the ILO’s World Employment 
and Social Outlook 2016, show that youth unemployment is still three times that of the 
adult unemployment rate at 13.1% (ILO, 2016). Unemployed youths are estimated to 
be 73.3 million, a 3.3% decline from the global crisis in 2008 (ILO,2016:6). Crisp and 
Powell, (2016) indicate youth are vulnerable due to the economic fragility of the labour 
market and uneven recovery over the past years.  
  
The case of Sub-Saharan Africa is no different. South Africa is one of the countries 
grappling with high rates of unemployment, especially among youths (Burger & Fintel, 
2009). According to a report by Statistics South Africa in 2015, 5.2 million of the labour 
force were unemployed, while 15.1 million South Africans are not economically active- 
resulting in an unemployment rate of 24.5% in the fourth quarter of 2015 (Statistics 
South Africa, 2015). Since- 2010, the first quarter of each year recorded increases in 
unemployment levels. The number of unemployed individuals had increase by more 
than half a million (626000, 521000) in the first quarter of 2015 and 2016 respectively  
(Statistics South Africa, 2016). The youth unemployment rate in South Africa 
decreased to 47.60% in the third quarter of 2016 from 53.70% in the second quarter 
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of 2016. However, of equal concern is the number of youths in emerging and 
developing countries, who live in extreme and moderate poverty despite having a job 
(ILO, 2016).   
  
Nelson Mandela Bay situated in the Eastern Cape can be said to reflect the dualistic 
nature of the South African economy (Horn & Lloyd, 2005). After the 1994 election, 
the Eastern Cape province like several other provinces in South Africa is faced with 
the task of integrating two separate economies: a developed and better serviced 
society usually white and an under developed society of migrant labour and poor 
services predominately black and rural (Horn & Lloyd, 2005).  
  
The Nelson Mandela Bay has the highest unemployment rate (30.1%) in the Eastern 
Cape (Statistics South Africa, 2015). Consequently to curb the high unemployment 
rate, job creation is largely emphasised as one of the goals of the National and 
Provincial governments- through the National Development Plan and the Integrated 
Development Plan and platforms like the New Growth Path (Beukes, Fransman, 
Murozvi & Yu, 2016). Statistics South Africa (2015) observed that long-term 
unemployment among young people in the Eastern Cape increased by 10.1% 
between 2008 and 2015 among those with no prior work experience- 91% were youths 
(Statistics South Africa, 2015).  
  
Burger and Fintel (2009) state that the reversal of discriminatory policies in 
postapartheid South Africa, was seen by many as the main step in improving labour 
market access, for those that were previously disadvantaged and simultaneously 
reducing unemployment. However, in South Africa as the labour market becomes 
more complex, education and skill continue to play a big part in the distinction between 
those employed and unemployed (Beukes, et al., 2016). Furthermore, it is important 
to note that further educational attainment is not a guarantee against unemployment 
(Livanous & Nunez, 2012; Ramalingam 2016). This research project’s focus is on the 
part skills play in influencing the employment and unemployment status of youths.  
  
Although the South African Government has enforced various measures to reduce the 
rate of unemployment, inequality, labour market discrimination and imbalances, a lot 
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still must be done (Beukes, et al., 2016). The focus of the government has been on 
skills development and capacity building, thus, prior to the enactment of the National 
Skills act in 1998, the Sector Education and Training Authorities (SETAs) were ratified 
and used to support the Further Education and Training (FET) institution in improving 
education and employability skills for work (Kingdom & Knight, 2005). The issue of 
youth transition to the labour market has never been more under the spotlight. Youth 
transition to the labour market is said to be extended due to higher and further 
education, as well as a more precarious, complex, differentiated and individualised 
society, created by the dual nature of education and the labour market (McDonald 
,Grant-Smith & Marston, 2016).  
  
Previous studies show that a lot has been done in South Africa on the determinants of 
employment such as age, education, gender and location (Burger & Fintel, 2009; Horn 
& Lloyd, 2005; Kingdom & Knight, 2005; Klasen 2005). However, unemployment is 
still very high, and Burger and Fintel (2009) claim the increasing unemployment rate 
is as a result of the disadvantage of entering the labour market and not only age. 
Furthermore, Babson (2014) confirms that individuals are inclined to acquire the most 
employable credentials, and educational qualifications rather than practical skills.  
  
Nevertheless, extreme poverty rates are still apparent, mostly among the blacks living 
in rural areas due to the rising unemployment in South Africa (Statistics South Africa,  
2015). Currently, the South African government’s main strategy to decrease the rate 
of unemployment in the country especially among youths, involves empowering job 
seekers by skills development to increase their employability (National Budget  
Speech, 2015). “Skills Development” is highly criticised as being inherently limited in 
perspective, as it mainly lays emphasis on the technical aspects of procedural 
knowledge, which are separate from relational and personal connections of gaining 
and using such knowledge (Babson, 2014; Livanous & Nunez, 2012).  
  
  
1.2 The Research Problem  
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Drawing from Babson’s (2014) study for an individual to be gainfully employed the 
capacity to grow and change job paths at any given time while still actively participating 
in the labour market, or getting educational support, is essential. In this regard, South 
African policies aimed at reducing the unemployment rate are focused mainly on 
increasing job creation, skills acquisition and goal attainment within a specific period 
(Beukes, et al., 2016). Beukes. et al (2016) further acknowledge that little 
consideration is given to how individuals occupy jobs, and that this process is time 
consuming, while qualifications and skills are also utilised. In other to address the 
development challenge of high youth unemployment, the two fundamental facets of 
job creation and skills development are very important for this research. However, 
skills development will be the central focus for this research.  
  
Despite the high unemployment rate in South Africa, companies leave jobs unfilled 
because the system is not producing young South Africans with the necessary skills  
(Wild and Cohen 2013). The policy prescribed by the IMF’s Sub Saharan Regional 
Economic Outlook Report proposes that a priority should be “ensuring that secondary 
and tertiary education are relevant for the skills needed in the workforce” (IMF, 2016: 
46). This is due to the acknowledgement of growing evidence and academic discourse 
implying a skills shortage or mismatch, whereby there are unfilled job vacancies, 
despite high unemployment (Mourshed, Farrell & Barton, 2013; ILO, 2015). The key 
link in this research between employability and unemployment is that employability 
has become more significant because despite having high unemployment rates, there 
are still unfilled vacancies in South Africa.  
  
Furthermore, a critical discussion around existing vacancies and employment was a 
lack of skills, especially employability skills. For most organisations in the labour 
market, the selection process relies, in addition to written applications, on some kind 
of oral assessment of applicants. Organisations looking for employees usually shortlist 
those with the most appropriate hard skills and experience, but the deciding factor in 
the selection of the final applicant is the person’s soft skills (Kaburise, 2014). In other 
to adequately occupy unfilled vacancies in organisations, emphasis has to be on 
improving soft skills of youths.  
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If unemployment disproportionately affects youths, perhaps research should be 
concentrated on youths to improve soft employability skills to change their 
unemployment status, and improve work readiness to occupy unfilled vacancies.  
Labour market participation in this research refers to the unemployment status and 
employment status of youths.  
  
The concept of employability can be regarded in terms of theory, evidence and policy 
– all relating to youth labour market concerns (McDonald , et al., 2016). Employability 
can be viewed as a combination of skills, personal attributes, knowledge and 
experience that equips an individual for the labour market (Pool & Sewell, 2007). 
Brown and Lauder (1996) distinguishes between employment goals, where skills are 
associated with a job and economic trajectory, and employability, which centres on 
skills development to empower an educated labour force that is adequately capable 
for better job mobility, effective activities in looking for jobs and consequently flexible 
work patterns.  
  
Originally, the focus on employability was on graduate preparation for the labour 
market; however, in recent years there has been a shift to a more holistic view as 
employability comprises not only hard or technical skills, but also the soft skills of the 
unemployed (Ingusci, Manuti & Callea, 2016). This shift can be said to represent the 
changing labour market where individuals are no longer employed in one job for life 
but are expected to adapt to the changing labour market environment and its 
requirements, including new and advanced technologies (Archer & Chetty 2013; 
Bridgstock, 2009; Glover, Law & Youngman, 2002).  
  
Various literature sources on employability indicate that youths are prone to acquiring 
temporary and precarious employment, that often does not lead to permanent 
employment (Groot and van den Brink 2000; Montchatre 2007; Galyniann and Grima 
2008). Rather, it was discovered by Forrier and Sels (2003) that temporary or parttime 
workers, with lower levels of skills and educational qualifications, are less likely to 
invest in improving their employability by training and skills acquisition.  
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Nelson Mandela Bay recorded a decrease in the official unemployment rate between 
the third quarter of 2015 and the fourth quarter of 2015 (Statistics South Africa, 2015). 
However, the bulk of the increase was in low skilled jobs and the informal employment 
sector (Statistics South Africa, 2015). In South Africa the debate about skills shortage 
has been refuted, but there needs to be a distinction between hard and soft skills.  
  
The aim of this study is to determine the relationship between employability and labour 
market participation (employment status and unemployment status) of youths in 
Walmer Township.  
  
  
1.3 The Research Question  
  
Is there a correlation between the youth employability levels and unemployment in 
Walmer Township?  
  
  
1.3.1 Sub- Questions  
  
1. What are the indicators of employability?  
2. Which indicators for employability are more important in securing employment?  
3. How can the identified employability indicators be measured?  
  
  
1.3.2 The Research Objectives  
  
- Unpack the indicators of employability  
- Determine which indicators are more suitable for securing employment - 
 Create a composite measure of employability levels.  
  
  
1.4 The Research Hypothesis  
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Ho1: The higher the level of employability the more likely youths are to be employed.  
  
H 1: The lower the employability level of youths the less likely they will be employed.  
  
  
  
1.5 Purpose of the research study  
  
This study was conducted with the intent of determining the relationship between the 
employability level of youths in Walmer Township and their participation status in the 
labour market, with a central focus on unemployment. The research aims to assist 
labour development theory and policies in youth employability, job search and 
transition to the labour market – to enable individuals to become fully employable. Any 
contribution to academic work on unemployment and employability is a subsidiary 
facet, with a central focus on skills related unemployment of individuals.  
  
The study also aims to add to existing knowledge on employability of youths, especially 
regarding soft skills, to increase work readiness, occupy unfilled vacancies and 
change the unemployment status of young people.  
  
And finally, this study intends to help local municipal officials in Nelson Mandela Bay in 
careful consideration of programmes and projects to specifically address employability 
levels of youths and for the reduction of the unemployment rate of South Africa to be 
sustainable.  
  
  
1.6 The Research Design, Approach and Methodology  
  
As stated by Mouton (2001) the research design is a plan or blueprint of how you 
intend to address the research problem and conduct the research. The research 
design is a “road map of how the study will be conducted” (Stewart & Zaaiman, 
2014:40). The research design in this study entails more than just a selection of a 
methodology but also the plan, structure and the execution of the research. This study 
is tasked with the aim of determining how youth’s employability level in Walmer 
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Township-, affects their level of participation in the labour market also referred to as 
unemployment status or employment status.  
  
The approach adopted in this research is Quantitative. This is because this study 
intends to generalise the study’s results of the relationship between the employability 
of youths and the level of participation in the labour market. Quantitative research 
designs can be said to be descriptive where subjects are measured only once or 
experimental, where subjects are measured before and after a treatment (Hopkins, 
2008). However, for this research, the quantitative research design will be descriptive.  
Quantitative research can be said to be a “process that is systematic and objective in 
its ways of using numerical data from only selected sub-groups to generalise the 
findings” (Matthews & Ross, 2012:145). Therefore, this is the most appropriate 
approach to generalise results from one area to broader society, because it will require 
the use of numerical data, which is very objective. Furthermore, a quantitative 
methodology is said to use positivist claims for generating knowledge and deriving 
variables, measurement and observation to test theories (Stewart & Zaaiman, 2014). 
Therefore, it is the most appropriate methodology to test and confirm the research 
hypothesis_ the higher the level of employability the more likely youths are to be 
employed and the lower the employability level of youths the less likely they will be 
employed.  
  
Kruger and de Vos (2007: 160) state that quantitative research measures and 
quantifies information using numbers or symbols. As such, knowledge will therefore 
be gathered in a more specific way to compose a general perception of the findings 
as opposed to an in-depth view. Subsequently, this study explores whether the 
indicators for measuring employability have a relationship with the status of youth 
participation in the labour market. Du Plooy (2001)-, describes the quantitative 
approach as the best method for measurement of variables as it requires prediction, 
description and explanation of various quantities, degrees and relationships.  
  
Also, the aim of this study is to understand and show a broad perspective of the 
relationship between employability and labour market participation that is 
unemployment status and employment status. A correlation coefficient will be used to 
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determine the direction and strength of the relationship between employability and the 
level of labour market participation, while descriptive statistics explain the variables 
with tools like the frequency table, and summaries and distribution of findings will also 
use statistics like mean, mode and median to describe the variables.  
  
Matthew and Ross (2010) further claim that quantitative research measurement and 
quantification of data, with the aid of numbers or symbols to pass information is very 
effective when generalising. Thus, knowledge will be collected and acquired in a more 
specific manner to get a broad perception of the result as opposed to an in-depth 
perception. Blanche, Durrheim & Painter (2006) argue that although quantitative 
research has two strengths, generalising of findings and the data are objective, this 
may not be strictly true due to evidence from statistical variations. However, 
generalisability and objectivity are not standards, but ideals to which we strive to 
achieve in quantitative research (Blanche, Durrheim & Painter, 2006). Generalisation 
of results in this research depends on the sample selection of youths in Walmer 
Township and objectivity is dependent on the conceptualisation and measurement of 
employability.  
  
  
1.7 Case Study  
  
Walmer Township is in the Nelson Mandela Bay municipality. Walmer Township is 
very close to Port Elizabeth Town and Airport, with an area of 1.74 square kilometres 
(Department of Social Development, 2008). Drawing from the 2011 census, the 
Walmer Township population was estimated to be 18821 people and a household 
population of 5701 (Statistics South Africa, 2016).  
  
Walmer Township houses a male population rate of 49.05% and a female population 
rate of 50.95% (Statistics South Africa, 2016). The majority of the population is black 
with a 96.88% representation compared to 1.98% of coloured, 0.07% white, 0.10% 
Asian or Indian and 0.97% of other diverse population groups (Statistics South Africa, 
2016). Walmer Township can be said to be a predominantly black area, due to the 
minimal percentages of all other population groups.  
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1.7.1 Sample  
  
Statistically, Walmer Township can be said to be a homogenous, all black, middle 
income and low-income segment of the South African population, therefore the 
selection of unemployed and employed youths, who are not represented in the 
population is not likely. A sampling frame was drawn from 10% of the household 
population. This is because a household survey was conducted and so 10 percent of 
the household census population was representative of Walmer township population. 
The sample consisted of 254 youths, gotten from every third house in Walmer 
Township. Babbie (2015) insists a sample is representative of the population from 
which it is selected if the aggregate characteristics of the sample are similar of the 
characteristics of the population.  Walmer Township houses a male population rate of 
49.05% and a female population rate of 50.95% (Statistics South Africa, 2016). This 
was taken into consideration to avoid any gender bias in the study.  
  
Representative probability sampling was selected as the most efficient method in data 
collection as it is often used in the quantitative approach- when the respondents are 
of a homogenous nature. The representative probability method of sampling was used 
because it is said to enhance the validity, credibility and reliability of the study results 
(Matthew & Ross, 2010), since it gives every youth of Walmer Township an even 
chance of inclusion. Samples that have this quality are often labelled EPSEM (equal 
probability of selection method) samples (Vorster  & Prozesky, 2012).  
  
Walmer is a township in which the white community prefers their domestic workers to 
reside, as an alternative to 30km away on the outskirts of town. The location of 
Walmer, compared to other townships, makes it an easily accessible place (Nelson 
Mandela Bay Municipality, 2016). Nonetheless Walmer Township, like so many other 
townships is facing high unemployment especially among youths, a high crime rate 
and various socio- economic related issues (Statistics South Africa, 2015). In addition 
to some programmes conducted by the Nelson Mandela Bay Municipality, a steering 
committee  comprising the Ward Councillor and some societal groups in Walmer 
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Township- identified three projects for intervention to alleviate poverty and reduce 
unemployment  (Nelson Mandela Bay Municipality, 2016).  
  
Although Walmer Township seems to have an advantage due to its location, poverty 
and unemployment are still very high, and constant uprisings in the last two years led 
to an intervention for development (Nelson Mandela Bay Municipality, 2016). For this 
reason Walmer, with its history and dual economy is seen as a good location for 
exploring the relationship between employability and labour market participation of 
youths.  
  
The probability or statistical sampling technique is usually conducted when 
experimental and survey research information collection and analysis follows a 
quantitative approach (Babbie, 2015). Therefore, it is applicable to this research as it 
is quantitative in nature.  
  
  
1.8 Data Collection Method and Tool  
  
A household survey was conducted using the probability or statistical sampling 
technique. This pays attribute to White’s (2011) declaration that a household survey 
shows a high representation of the general population or all the possible cases 
concerning relevant criteria.  
  
For the duration of this study, the questionnaire was the main data collection tool used 
in the household survey. The aim of a questionnaire in this study is the collection of 
relevant data to this research and considering the sensitive nature of unemployment 
and related issues, - interviews were ruled out so as not to offend the respondents as 
they may hesitate to answer questions in an interview or deviate from the research 
objectives.  
  
The questionnaire that was used in this study consist of structured closed ended 
questions to limit elaboration in the responses from the respondents in Walmer 
Township. This study intended to use the quantitative approach and so detailed 
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responses from the respondents were not necessary. Furthermore, a questionnaire 
was considered because it is less expensive and ensures confidentiality, which implies 
questions will be answered honestly. Additionally, it has been highlighted by various 
researchers that a questionnaire should consist of questions that are easy to 
understand to allow respondents to be able to answer accurately (Vorster & Prozesky, 
2012). It is important to note that no matter how carefully a questionnaire is designed, 
there is always the possibility of an error, hence the questionnaire for this research 
was pre-tested to ensure clarity and avoid mistakes and ambuiguos questions (Vorster 
& Prozesky, 2012). However, the respondents personally filled in the questionnaire, 
handed to them by the researcher.  
  
  
1.9 Data Analysis Techniques  
  
A statistical analysis technique was adopted to ensure that effective interpretation of 
data is derived from the closed ended structured questionnaire. Statistical analysis is 
a tool that works with data following a systematic pattern (Matthew & Ross, 2012).  
Statistical analysis has been associated with a ‘positivist’ paradigm. Although it is true 
that statistical procedures are often rooted in positivist measurement techniques, and 
sometimes can help describe the population accurately, - using statistics does not 
make a researcher a positivist and vice versa (White, 2011). Statistical analysis is 
mostly used in large surveys and censuses, but it can also be applicable to a 
smallscale research. Once the relevant variables in the research have been 
conceptualised and measurement obtained, the observation of the variable would then 
be interpreted statistically to describe the data and make inferences about the 
population based on the sample drawn (Blanche, Durrheim & Painter, 2006).  
  
Matthew and Ross (2012) also note that statistical analysis emphasises the 
acknowledgement of each response to various questions in the questionnaire, while 
the results and information usually are shown in a tabular form, with the aid of charts 
and diagrams when necessary. Also, taking into consideration that probability 
sampling was used to collect data from Walmer Township youths in the general Nelson 
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Mandela Bay Metropole, statistical analysis is necessary to generalise the findings to 
other municipalities in South Africa.  
  
Descriptive statistics was selected to gain a better understanding and paint a better 
picture in data interpretation and presentation - also demonstrating and summarising 
how the research questions were answered, explored and determining the relationship 
between variables (White, 2011). Frequency tables, charts, and distribution charts, 
including various summary statistics such as mean, median, mode and percentile, 
were some of the descriptive statistics used. It is important that the data adequately 
represents the relationship between youth employability and labour market 
participation that is employment and unemployment status in Walmer Township.  
  
Lastly, to measure the degree of the relationship between employability and the level 
of labour market participation, the Correlation Coefficient was used via SPSS 
(Statistical Programmes for the Social Sciences) to adequately measure both 
variables. This is due to the ease of using the program and still getting an accurate 
result. The SPSS’s easy to use pull down menus makes data analysis easy, the 
programme also provides a wide range of statistical options and software for different 
procedures (Blanche, Durrheim & Painter, 2006).  
  
The correlation coefficient is understood by Matthew and Ross (2012) as a statistical 
tool that indicates the strength and direction of the relationship between two variables, 
in this case youth employability and labour market participation in Walmer Township 
in Nelson Mandela Bay. The correlation coefficient is also seen as a numerical 
estimate of the degree to which the points on the scatterplot cluster around the 
regression line (White, 2011).  
  
  
1.10 Definition of concepts  
  
• Employability: Knight and Yorke’s (2004) defintion of employability entails “a set of 
achievement such as skills, understanding and personal attributes – that make 
individuals more likely to secure employment and be successful in their chosen 
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occupations, which benefit themselves, the labour market, the community and the 
economy”.  
  
• Unemployment: The broad definition of unemployment entails individuals who are 
willing and ready to work but cease to seek employment for a four-week interval. The 
narrow unemployment definition includes those who are willing and actively job 
searching. The difference between the broad and narrow definition of employment is 
discouraged workers (Kingdom & Knight, 2005).  
  
• Youth: For this research, the African Union (AU) definition of youth has been adopted. 
Youth or young people refer to people between the ages of 15 and 35 years (African 
Union, 2006).  
  
  
1.11 Delimitation of Study  
  
The aim of this research is to investigate the relationship between youth employability 
and labour market participation in Walmer Township (unemployment status and 
employment status). Several research projects conducted on unemployment 
(Kingdom & Knight, 2005; Burger and Fintel, 2009) indicate that speculative 
application and social capital play an important part in changing an individual’s job 
employment status. However, due to the non-measurable and quantifiable nature of 
social capital and its speculative application, it will not be included in this research.  
  
In this research, employability will take into consideration the USEM concept of 
employability but this was modified to accommodate only the essential employability 
skills necessary for securing employment in Walmer Township,- which entailed U for 
Understanding based on the use of job search activities or expertise in the field of 
study, such as educational qualifications and work experience (Knight & Yorke, 2004). 
However, understanding in this study is based on the use of the sources of job search 
and the frequency of the search in securing employment.  
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Levinsohn, Rankin, Roberts and Schoer (2014) ascertained that a job seeker’s activity 
influences their employability and can be denoted by the employment channel that is 
the method of job search, the job seeker uses, either a formal method such as 
answering a newspaper advertisement and registration with a recruitment agency, 
direct application and network referral from family and friends and the frequency of the 
search, to distinguish between discouraged workers and active job seekers. 
Nevertheless, the selection of effective job-search channels remains a key individual 
factor impacting on employability and therefore an appropriate priority for labour 
market policy (McQuaid & Lindsay, 2005).  
  
Boswell (2006) defined a job search as the activity through which effort and time are 
allocated to access information about diverse options in the labour market to generate 
the possibility of employment or change an individual’s employment status. Therefore, 
job search activity is one of the employability skills necessary to secure employment, 
because only a youth who is willing and ready to work, searches for employment to 
change or improve the unemployment and employment status (Boswell, 2006).  
  
The composite measure for employability in this study would also include S for Skillful 
practice such as communication skill (written and verbal), numerical skills, time 
management, problem- solving, basic ICT skills and inter-personal skills. Moreover, E 
refers to Efficacious beliefs about personal identity, self- worth and personal qualities 
such as self- confidence, honesty and integrity, reliability, willingness to work, self- 
discipline and punctuality would also be considered. Metacognition refers to 
selfawareness about learning and the capacity to reflect and act (Archer & Chetty, 
2013; Knight & Yorke, 2006). Although the conceptual framework for this research is 
adopted from USEM, various changes have been made to accommodate youths in 
Walmer Township. One such adaptation is metacognition, which although it is 
acknowledged, cannot be measured, for the majority of unemployed youths in Walmer 
Township have not attained university degrees which greatly improves metacognition, 
as seen in Archer and Chetty (2013).  
  
Labour market participation refers to the employment status and unemployment status 
of Walmer Township youths. However, for this research underemployed youths and 
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over-employed youths are exempted due to the quantitative nature of the research 
and an adequate measurement of underemployment and overemployment would 
overlap into a qualitative study.  
  
  
1.12 Ethical Considerations  
  
The right of every participant was acknowledged and respected all through the 
research and beyond. Furthermore, respondents were fully made aware of any 
recording of information and individual consent had to be given without being coerced 
or unfairly pressurised. Since written consent may frighten the respondents, verbal 
consent was obtained prior to filling in the questionnaire. Secondly, all data collected 
from the respondents was regarded with strict confidentiality. The identity of the 
individuals was always protected. Athanasou, Di Fabio, Elias, Ferreira, Gitchel, 
Jansen and Mpofu, (2012) outline the general ethical principles applicable to a 
research treatise as follows;  
  
• Beneficence and non-maleficence (doing good and doing no harm)  
• Fidelity and responsibility (trust with collaborators)  
• Integrity  
• Justice (fair treatment)  
• Respect for people’s rights and dignity  
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Chapter Two: Literature Review  
  
  
2.1 Introduction  
  
The aim of this literature review is to unpack the indicators of employability and then 
determine which indicators are more suitable for securing employment in other to 
create a composite measure and conceptualisation of employability. This is done by 
critically analysing previous research done on youth unemployment and employability 
to determine the unemployment status and employment status by reviewing the 
historical background, contemporary context and concepts and theories used in 
previous literature.  
  
The realisation that poverty cannot be pushed back sustainably without addressing 
unemployment, has led to several policy formulation and reform in labour markets 
around the world (Ncube, 2008). Burger, Burg and Fintel (2014) identify South Africa 
as one of the countries grappling with a high rate of unemployment, especially among 
youths. Statistics South Africa (2016) states that the labour force participation rate is 
currently 58.7% comprising about 21.4 million people, but the unemployment rate is 
at 26% while 15.3 million South Africans are not economically active- comprising 
discouraged workers and those not looking for employment. However, unfilled 
vacancies exist despite the high unemployment rate (Wild and Cohen, 2013). The link 
between employability and unemployment is that employability has become more 
significant because despite having a high unemployment rate, there are still unfilled 
vacancies in South Africa.  
  
The review of literature follows a systematic order to understand employability and 
labour market participation (unemployment status and employment status). 
Employability is described and indicators selected that are relevant to the research. 
From the available literature, a composite measure of employability skills necessary 
for securing employment is outlined. A theoretical framework is developed as a basis 
for recommendations and the construction of a data collection tool -to determine the 
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extent of the relationship between youth employability and employment status and 
unemployment status.  
  
  
2.2 Unemployment in South Africa  
  
South Africa has a historical background of colonialism, mainly characterised by white 
supremacy and the implementation of apartheid. It is for the above reasons that the 
context of the relationship between the labour market and human capital is closely 
studied, because of post-apartheid reformation (Burger & Fintel, 2009). 
Unemployment, poverty and inequality remain a concern and is regularly defined in 
the country’s agenda and policies (Nelson Mandela Bay Municipality, 2016). To 
compensate for this, the South Africa Government introduced a social wage system 
comprising grants and free basic services, which amount to more than 3% of the GDP- 
which is comparatively higher than most countries in the global north with 1% or 2% 
invested on social grants and services (ILO, 2016).  
  
The democratic transition after 1994 brought about a change in labour market policies, 
and new legislation was introduced, to mitigate unemployment especially among the 
black population, in 1995; the Labour Relations Act, Basic Conditions for Employment 
Act, Skills Development Act and Employment Equity Act (Ballard, Adam & Imraan, 
2006). However, it is important to note that at the time of democratic transition in 1994, 
the rate of unemployment in South Africa was significantly lower (15.6%) than the first 
quarter of 2016 (26.7%) (ILO, 2016). The changing labour market has seen a shift 
from demand in low and semi- skilled labour globally to highly skilled labour, post 1994. 
This is due to the change in the labour market, where individuals are no longer 
employed in one job for life but are expected to adapt to the changing labour market 
environment and its requirements, including new and advanced technologies (Archer 
& Chetty 2013; Bridgstock 2009; Glover, Law & Youngman, 2002). This led to a 
negative impact on the unemployment rate, mostly affecting the youth particularly 
those with low skills (South African National Government, 2015).  
  
Age is known to play a key role in the labour market, and this result is therefore 
consistent with studies that indicate that the current youth group bears the largest 
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burden of the unemployment increase (Burger & Fintel, 2009). Africans have much 
higher unemployment rates and the young of all races are disproportionately affected 
by unemployment. The broad unemployment rate for young Africans stood at over 
60% in 2004, compared to about 10% for older whites (Klasen, 2005). However, the 
central focus of this research is on youths from the ages of 15-35 years in Walmer 
Township, because the majority of them are hard hit by the unemployment situation in 
South Africa due to low skills, inequality, poverty and unemployment (Statistics South 
Africa, 2016) and the need to occupy unfilled vacancies with the required skills set.  
  
Gender is another factor that determines a job seeker’s employment in South Africa. 
The findings of a study undertaken by Posel and Casale (2002) on gender participation 
in the post-apartheid period, can be characterised as ‘feminisation’ of the labour force. 
This was driven by rapid entry amongst previously inactive women, particularly among 
the black group. Racial and gender empowerment continues to be a priority for the 
government of South Africa as seen in National Development Plan (2011), but the 
unemployment rate of women in the Quarterly Labour Force Survey (Stats SA, 2014) 
remains higher at 27.0%, than that of men which is 23. 7% and even of the national 
average at 25.2%. Black African women are more vulnerable in the labour market, 
with larger shares in low skilled jobs in Walmer Township. Walmer Township houses 
a male population rate of 49.05% and a female population rate of 50.95% (Statistics 
South Africa, 2015). Walmer Township is seen an ideal location to investigate the 
relationship between youth employability and labour market participation (employment 
status and unemployment status), due to the even distribution of the male and female’ 
population, unemployment rate, inequality and poverty (Department of Social 
Development, 2008).  
  
Another crucial factor in determining a job seeker’s employment, particularly in South 
Africa is location because this determines access to job information. Kingdom and 
Knight (2004) ascertain that rural unemployment rates are higher than that of the urban 
areas, in contrast to the pattern in most developing countries. This is due to the 
segregation policies of the apartheid era, where millions of Africans were dispatched 
to live in former ‘homelands’. These areas were mainly rural areas of poor land quality 
and little employment opportunities. The homelands went on to become labour 
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reserves from which permanent and even temporary movement to non-homeland 
areas was an impossible task. To date, The NDP (2011) recognises that low-income 
households that live far from the centre of economic activity, are negatively affected, 
as the costs of searching for work are high. The government, in the NDP, further 
recognises that people need to be situated in better locations for them to access work 
opportunities. Location plays a part in influencing the source of job search undertaken 
(Livanos & Nunez, 2012); for example, if a recruitment or career centre is situated in 
an area and a job seeker is aware of it, then it is likely to be included in the job seeker’s 
search activities. To avoid any bias in the sample, this research considered only one 
geographic location, which is Walmer Township and as described in the case study, 
Walmer is quite close to a lot of job sources and therefore this might affect the 
employability of youths and their participation in the labour market (employment status 
and unemployment status).  
  
Banerjee, Galiani, Levinshon and Woolard (2008) point out three reasons for the 
consistently high unemployment in South Africa. Firstly, spatial separation between  
African youth’s location and business centres was identified as a major hindrance 
when searching for employment. In the first quarter of 2016 the metropolitan 
municipalities in Western Cape and Gauteng accounted for more employment in their 
provinces compared to the non-metros, while the non-metros in Eastern Cape like 
Walmer Township, recorded larger employment shares than the metropolitan 
municipalities (Statistics South Africa, 2016). Secondly, the formal sector has failed to 
provide as many jobs as intended, therefore labour market participation is minimal and 
unemployment has risen, especially amongst youths. Therefore, young people are 
more vulnerable in the labour market, with the highest rate of unemployment and 
larger shares in low skilled jobs occurring in Walmer Township.   
  
The high rate of criminal activities and high capital cost to start a small business were 
also identified as impediment to growth in labour market participation (Banerjee-, et 
al., 2008). Lastly grants and reservation wages were discovered to play a part in the 
rise of the unemployment rate because they reduce the employability level of mostly 
youths (Banerjee-, et al., 2008).  
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There has been a marked expansion of flexible employment practises, such as part- 
time and temporary work, low pay and poor quality of employment. The most 
vulnerable population to fall for these structural changes include women, young 
workers and a growing influx of migrant workers (Holmes, 2010)  
  
The youth unemployment spike has led to a rise in the focus of how youth employability 
influences labour market participation. Originally the focus on employability was on 
graduate preparation for the labour market, however, in recent years there has been 
a shift to a more holistic view, where employability is regarded as a part of the job 
search behaviour of the unemployed (Ingusci, Manuti & Callea, 2016). This shift can 
be said to represent the changing labour market where individuals are no longer 
employed in one job for life but are expected to adapt to the changing labour market 
environment and its requirements, including new and advanced technologies (Archer 
& Chetty 2013; Bridgstock 2009; Glover, Law & Youngman, 2002).  
  
The focus on graduate employability is due to the motivation of youths to enter tertiary 
education as a means of improving their access to the job market and increasing their 
chances of career advancement (McCune, Hounsell, Christie, Cree & Tett 2010). This 
is particularly relevant in the South African context, with an unemployment rate of 
27.1% in the third quarter of 2016 and youths make up more than 50% of those who 
are unemployed (Statistics South Africa, 2016). However, not all youths have access 
to tertiary education in South Africa. Over the years’- youth unemployment and labour 
market participation has influenced the socio-economic, political and environmental 
aspects of living (ILO, 2016).  
  
South Africa is currently facing internal policy uncertainty and fallout from global 
economic events since the global financial crisis in 2009, and these have led to low 
levels of economic growth in South Africa (ILO, 2016). GDP was less than 2% in 
2015/2016. Thus, the struggle against unemployment continues, and youth 
unemployment in South Africa is at 62%- using the expanded definition that includes 
discouraged workers that are no longer searching for job (Statistics South Africa, 
2016). The public-sector unions regularly demand  higher wages which currently 
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poses a fiscal risk despite consolidation of the budget by the Government and 
reduction in government expenditure (ILO, 2016).  
  
Despite the high unemployment rate in South Africa, some jobs are left unfilled in 
organisations because the system is not producing youths with the desired skills set  
(Wild and Cohen 2013). The policy prescription by the IMF’s Sub Saharan Regional 
Economic Outlook Report, proposes that the emphasis should be “ensuring that 
secondary and tertiary education are relevant for the skills needed in the workforce” 
(IMF, 2016:46). This is due to the acknowledgement of growing evidence and 
academic discourse implying a skills shortage or mismatch, whereby there are unfilled 
job vacancies, despite high unemployment (Mourshed et al, 2013; ILO, 2015). The 
key link in this research between employability and unemployment is that employability 
has become more significant because, despite having a high unemployment rate there 
are still unfilled vacancies in South Africa. Therefore, if the youth suffers the burden of 
unemployment the most in South Africa then research should lay emphasis on the 
need to improve filling the unfilled vacancies by focusing on improving youth 
employability via improved skills.  
  
  
2.3 Historical Overview of Employability  
  
Despite the assumption that employability is a concept of the 21st century, the notion 
of employability did not arise from a dynamic labour market and public policy since the 
1990s. Rather, the emergence of the term dates back to William Beveridge’s book 
titled “Unemployment: A Problem of Industry” (McGrath & Powell, 2016).  
  
Employability can be easily associated with the changing labour market due to 
globalisation in the past two decades (Field, 2000). However, McGrath and Powell 
(2016) suggest a threefold story. First, the decrease in industrial production and the 
increase of a knowledge/ service based economy in the OECD countries, set the trend 
for the world of work. Second, the neoliberal ideology dominance has led to a shift 
from left-wing parties to accept education and work as a means of eradicating poverty, 
inequality and abandoning the welfare state (McGrath & Powell, 2016). Finally, 
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McGrath and Powell (2016) claim that the notion of lifelong learning and boundaryless 
careers portray the endless opportunities in this new world.  
  
In recent years, employability has become more popular and of more importance in 
understanding aspects of the labour market, such as unemployment and public policy  
(Pandit, Preethi, Vijaylakshmi & Wallack, 2015). However, the term ‘employability’ 
differs in use and relevance. Pandit et al (2015) proposed two ways in which 
employability is understood and used in the world today. First and foremost, various 
governments in the west have struggled to provide employment for the increasing 
workforce population, especially among youths. Employability is regarded in this 
instance as the potential to secure employment in a volatile economic environment. 
Secondly, due to new organisational forms, redundancy does not only affect the 
semiskilled and unskilled. Individuals with professional qualifications have also been 
regarded as ‘surplus’. Hence, employability in this context is the difference between 
how job seekers utilise the various employment pathways to secure gainful 
employment (Pandit, Preethi, Vijaylakshmi & Wallack, 2015).  
  
  
2.4 Definition of Employability  
  
The employability discourse has considered various broad views on the topic. To date, 
the meaning, application and context in which employability is used is still very much 
in debate (Pandit, Preethi, Vijaylakshmi and Wallack, 2015). However, as observed 
by  
Little (2008), many countries have settled for the notions of graduates’ ‘work readiness’ 
to ensure economic competitiveness in a global context. Therefore, the discourse 
around employability is related to a need for greater understanding of the role that 
Higher Education plays in contributing to the knowledge-based economy, which needs 
to be driven by highly skilled, competent and flexible individuals (Archer & Chetty, 
2013). Graduate employability refers to various key skills and attributes developed 
during graduate studies, which improves a student’s citizenship and employability 
(Bridgstock 2009). However, the scope of this research is not limited to graduates that 
have attained tertiary education, but rather includes all youths residing in Walmer 
Township between the ages of 15-35 years (African Union, 2006). This is because 
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Walmer Township is a semi-rural settlement situated close to an upmarket suburb, 
where the majority of the youths do not have tertiary education due to poverty and 
unemployment (Statistics South Africa, 2017).  
  
Research on employability has been focused on understanding the dynamic labour 
market environment in other to improve the economic outcome of individuals and 
nations. Emphasis is placed on reskilling, upskilling and narrow approaches to 
individual employability that can be learnt and imparted (Pandit, et al., 2015). 
Employability can be defined as a combination of skills, personal attributes, knowledge 
and experience that equips an individual for the labour market (Pool & Sewell, 2007). 
In this frame, employability is seen as an essential variable since it represents an 
individual strategy towards a continuous updating of relevant skills for the youth’s 
employment (Ingusci, Manuti & Callea, 2016).  
  
A study on employability done by Gazier’ (1998a, 1998b, 2001) provides an insight 
into currently accepted definitions. The wide perspective addresses ‘interactive’ 
employability in its purest sense - the dynamic interaction of personal attributes, labour 
market environment, and other factors depending on the context. In this case USEM, 
requires an understanding of how the labour market influences the source and 
frequency of job searches. The dynamic interaction of personal attributes improves 
the efficacious belief about one’s self, which can greatly complement skillful practises 
like communication and inter-personal skills (Knight & Yorke, 2004). Thus, 
employability is afforded the following working definition by Hillage and Poland  
(1998:12). “The capability to move self-sufficiently within the labour market 
environment to realise potential through sustainable employment to enable active 
participation in the labour market”. Glover (2002) further supports this by defining 
employability of young people as “an enhanced capacity to secure employment and 
be familiar with theories on development.  For youths, employability entails utilisation 
of knowledge, skills and attitudes acquired, and to match these to employers and, 
thereby, to occupy jobs vacancies in the context within which they search for 
employment.”  
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Yorke and Knight’s (2004) defintion of employability entails “a set of achievements 
such as skills, understanding and personal attributes – that make individuals more 
likely to secure employment and be successful in their chosen occupations, which 
benefit themselves, the labour market, the community and the economy.”  
Consequently, from the above definition, a holistic employability concept is derived as 
encompassing individual, personal circumstances, and external factors. Individual 
factors involve ‘employability skills and attributes’-, they seek to answer what the 
individual can offer the labour market (Pandit et al., 2015). Simply put, these skills and 
attributes cover essential social skills, reliability; personal competences (diligence, 
motivation, confidence etc.); basic transferable skills (including numeracy and 
literacy); key transferable skills (problem-solving, communication, adaptability, 
workprocess management, team-working skills); high-level transferable skills 
(including self-management, commercial awareness, possession of highly 
transferable skills); qualifications and educational attainment; and work-based 
knowledge (including work experience and occupational skills) (Marock 2008; Pandey 
& Pandey, 2015; van Broekhuizen & van de Berg, 2012).  
  
  
2.5 Employability skills  
  
Most discussions today concerning unemployment in the labour market eventually turn 
to employability skills. Finding workers, who have employability or job readiness skills 
that help them fit into and remain in the work environment, is a real problem (Wild and 
Cohen, 2013).  
  
Employability skills are regarded as those basic skills necessary for securing and 
sustaining employment. These are the skills, attitudes and actions that enable workers 
to get along with their fellow workers and supervisors and to make sound, critical 
decisions. Unlike technical or hard skills, employability skills can be said to be generic 
in nature rather than job specific and cut across all industry types, business sizes, and 
job levels, from the entry-level worker to the senior-most position (Robinson, 2000).  
What specifically are those skills, attitudes and actions, that is, employability skills?  
  
26  
  
Robinson (2000) further categorised employability into three different skills sets:  
• Basic academic skills • Higher-order thinking skills  
• Personal qualities.  
  
  
The three skills sets are shown in Table 2.1 below:  
  
Table 2.1 Necessary Employability Skills  
Basic  Academic  
Skills  
Higher-order 
thinking skills  
Personal qualities    
Reading  Learning  Responsibility  Self-management  
Writing  Reasoning  Self Confidence  Self-motivated  
Oral  
Communication  
Thinking creatively  Integrity   Punctuality  and  
Efficiency  
Listening  Decision Making  Honesty   Good Attitude to 
work  
Math  Problem Solving  Self-control   Team spirit  
Science    Social skills   Cooperative  
    Adaptability 
flexibility  
and  Self-directedness  
Source: Robinson (2000: 2)  
  
Glover, Law and Youngman (2002) identify basic employability skills for graduates to 
secure employment as:  
• Communication  
• Problem-Solving  
• Teamwork  
• Self-management  
• Information technology  
  
To date though, most of the work done on employability skills have been on graduate 
preparation and transition to the labour market (Brigdestock 2009; Glover, Law & 
Youngman, 2002; Knight & Yorke, 2004). Some of the findings are adopted for this 
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study. However, this research focuses not only on graduate employability but youth 
employability in general. Graduate employability refers to various key skills and 
attributes developed during graduate studies, which improve a student’s citizenship 
and employability (Bridgstock, 2009).   
  
Zey, Luedke and Murdock (1999) conducted research on the skills required by Texas 
graduates to participate in the labour market. Employers of various organisations 
constituted the research respondents. In the study, the respondents laid emphasis on 
a few skills. These skills included reading, writing, calculating, communicating and 
critical thinking, interaction in groups, self-development, computer skills, technical 
skills and leadership qualities.  
  
Table 2.2 Employability Skills sought by different Employers  
  
General  Organisational  
Skills  
Technical Skills  Personal Attributes  
• Team management  • Project management  • Motivated  
• Team building  • Total  quality 
management  
• Rational  
• Problem solving  • Resource planning  • Confident  
• Time management  • Word processing  • Creative  
• Written 
communication  
• Cost-benefit analysis  • Responsible  
• Verbal 
communication  
• Spread-sheet 
application  
• Prudent  
• Listening    • Flexible  
Source: ( Bhanugopan & Fish-, ( 2009)  
  
Over the past decade or so, several authors have sought to develop typologies of 
employability skills (e.g., Hillage and Pollard 1998; Grip, van Loo and Sanders, 2004; 
Fugate, Kinicki and Ashforth 2004).  Perhaps the most comprehensive model is 
provided by McQuaid and Lindsay (2005). See table 2.3 below.  
28  
  
  
  
Table 2.3: Employability Factors  
  
Individual Factors  Personal Circumstance  External Factors  
 
    
Essential attributes such 
as: basic social skills; 
honesty and integrity; 
basic personal 
presentation; reliability; 
willingness to work; 
understanding of actions 
and consequences; 
positive attitude to work; 
responsibility; self- 
discipline  
  
Household circumstances: 
 direct caring 
 responsibilities 
caring for children, elderly 
relatives, etc.  
  
  
Demand factors such as 
Labour market factors 
which include: level of 
local and regional or other 
demand; nature and 
changes of local and 
regional demand (required 
skills levels; occupational 
structure of vacancies; 
sectors where demand is 
concentrated); location, 
centrality / remoteness of 
local labour markets in 
relation to centres of 
industry / employment; 
level of competition for 
jobs; actions of employers' 
competitors; changing 
customer preferences, 
etc.  
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Personal competencies 
including: proactivity; 
diligence; self-motivation; 
judgement; initiative; 
assertiveness;  
confidence;  acting 
autonomously  
  
Other family and caring 
responsibilities financial 
commitments to children 
or other family members 
outside the individual's 
household; emotional 
and/or time commitments 
to family members or  
others  
  
Macroeconomic factors: 
macroeconomic stability; 
medium- to long-term 
business confidence; level 
and nature of labour 
demand within the  
national economy  
  
 
Basic transferable skills: 
prose and document 
literacy; writing; 
numeracy; verbal  
presentation  
  
Work culture: the 
existence of a culture in 
which work is encouraged 
and supported within the 
family, among peers or 
other personal 
relationships and the 
wider community  
  
Vacancy characteristics 
remuneration; conditions 
of work; working hours 
and prevalence of shift 
work; opportunities for 
progression; extent of 
part-time, temporary and 
casual work; availability of  
'entry-level' positions  
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Key transferable skills: 
reasoning; problem  
solving; adaptability; work- 
process management; 
team working; personal 
task and time 
management; functional 
mobility; basic ICT skills; 
basic interpersonal and 
communication skills; 
emotional and aesthetic 
skills customer service 
skills  
  
Other household 
circumstances: the ability 
to access safe, secure, 
affordable and appropriate 
housing  
  
Recruitment factors: 
Employers' formal 
recruitment and selection 
procedures; employers' 
general selection 
preferences (for example, 
for recent experience); 
employers' search 
channels (methods of 
searching for staff when 
recruiting); discrimination 
(based on age, gender, 
race, area of residence, 
disability, unemployment 
duration); form and extent 
of employers' use of 
informal networks; 
demanding only 
appropriate qualifications 
or credentials  
  
High level transferable 
skills: team working;  
Access to financial capital: 
level of household  
Enabling support factors 
employment policy factors  
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business commercial 
continuous vision; job 
specific skills; enterprise 
skills  
  
thinking;
awareness; 
learning;  
income; extent and 
duration of any financial 
hardship; access to formal 
and informal sources of 
financial support; 
management of income 
and debt  
  
  
accessibility of public 
services and job matching 
technology (such as job 
search / counselling); 
penetration of public 
services (for example, use 
and credibility among 
employers / job seekers); 
incentives within tax 
benefits system; existence 
of 'welfare to work' / 
activation and pressure to 
accept jobs; accessibility 
and limitations on training; 
extent of local / regional 
development policies; 
measures to ease the 
school-work transition and 
address employability 
issues at school and 
university.  
Other enabling policy 
factors Accessibility and 
affordability of public 
transport, child care and 
other support services  
  
  
Educational  
Qualifications:  formal 
academic and vocational 
qualifications; job-specific 
qualifications  
Access to social capital 
access to personal and 
family support networks; 
access to formal and 
informal community  
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 support networks; 
number, range and status 
of informal social network 
contacts  
  
  
 
Work knowledge base: 
work experience; general 
work skills and personal 
aptitudes; commonly 
valued transferable skills  
(such as driving); 
occupational specific skills  
  
    
Labour  market 
participation:  current 
unemployment  / 
employment  duration; 
number and length of 
spells of unemployment / 
inactivity; 'balance' of work 
history  
Demographic 
characteristics:  age, 
gender, etc.  
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Job seeking: effective use 
of formal search services / 
information resources 
(including ICT); 
awareness and effective 
use of informal social 
networks; ability to  
    
complete CVs / 
application forms; 
interview skills / 
presentation; access to 
references; awareness of 
strengths and 
weaknesses; awareness 
of location and type of 
opportunities in the labour 
market; realistic approach 
to job targeting  
  
  
      
Source: McQuaid and Lindsay (2005: 209-10)  
  
It is important to note that the above employability factors do not constitute a hierarchy, 
as the nature and importance of several factors change depending on the context and 
in many cases these factors interact—for instance, an educational qualification such 
as a degree usually needs to be supplemented by soft skills or social skills in secure 
employment (Holmes, 2001). Similarly, interpersonal, ‘emotional’ and ‘aesthetic’ skills 
are increasingly demanded by many employers, particularly where there is a direct 
interface with customers (Glomb & Tews, 2004). However, for this research, 
employability factors which that are directly linked with securing employment to 
change the unemployment status of youths, would be selected.  
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2.6 Previous Research on Employability  
  
Much of the research done on employability has been from a graduate perspective 
with emphasis on job procurement after graduating from the university. An instrument 
was developed by Zakaria et al (2014) for measuring employability using a situational 
judgement test. The instrument consists of 12 items based on five skills, such as 
communication skill, personal quality, critical thinking in problem solving, professional 
ethics and morality, and entrepreneurial skill. The validity of the instrument was 
ascertained through expert opinions (content validity) and focus groups (face validity). 
A Chi-Square test for homogeneity was used to determine the reliability (consistent 
stability) by testing the homogeneity of score for each tested item between the pilot 
and the main study. The reliability based on internal consistency was not achieved 
due to different levels of difficulty among items measuring+ the same skill. The key 
finding was that employability skills especially communication was highly influential in 
securing employment and career development of youths (Zakaria, Yatim & Ismail, 
2014).  
  
Another study done by Parasuraman and Prasad (2015) on graduate employability 
places more emphasis on the integration of both soft and hard employability skills and 
suggest a modification depending on the available opportunity. Hard skills referred to 
technical skills which comprise education, experience and expertise, while soft skills 
are made up of interpersonal skills, social skills, communication skill and so on.   
Correlation and regression analysis were used to analyse the questionnaire issued to 
students and technical skills; that is hard skills and soft skills like communication, were 
discovered to be most essential (Parasuraman & Prasad, 2015). In the research 
project in South Africa to determine if individual attributes relate positively with their 
employability and securing of employment, Parasuraman and Prasad (2015) confirm 
that, although hard skills are important, “they can only take youths thus far.” Henc,e 
for youths to secure employment and improve career develoment in the long run, hard 
as well as soft skills are very important.  
  
For this study, employability refers to those skills necessary to secure employment 
only. Participants’ responses were measured with a Likert scale, and general 
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selfesteem, self–efficacy and self-management were graded most important for 
determining positive employability (Potgieter, 2012). Coetzee, Ferreira & Potgieter, 
(2015) share a similar view in defining employabilty as a set of soft skills and attributes 
that are important in acquiring work readiness and success in the work place. 
Descriptive statistics, Pearson product moment correlation and canonical correlation 
were used to measure employability and career development. The result indicated a 
positive multivariate relationship between the variables and showed that life 
longlearning capacities, problem solving and interactive skills contributed a lot to 
career confidence, career curiosity and career control (Coetzee et al., 2012).  This 
approach was adopted for the purpose of this study.  
  
The association between employability, emotional and behavioural problems and 
labour market participation was investigated to determine if these factors determine 
the status of employment. Generally, the result showed that a negative relationship 
exists between employability and emotional and behavioural problems. Furthermore, 
the combination of emotional and behavioural problems leads to low employability 
which generates into unemployment (Apele & Bite, 2015). However, since this 
research is limited to the quantitative approach, emotional and behavioural problems 
were not measured but assumed to be constant.  
  
Ingusci, Manuti and Callea (2016), explored to what extent youth employability could 
mediate the relationship between job search and unemployment status of individuals. 
Respondents were selected with the aid of employment agencies to get unemployed 
people relevant to the study. The results from the analysis showed that youths 
perception of employability has a positive effect on job search activities and inevitably 
affects their unemployment status. This was adopted in this research, where job 
search constitutes part of the composite measure for employability.  
  
In the world, we live in today, the dynamic environment of the labour market has led 
to changing and adapting to current information and communication technology across 
all economic sectors. Garrido, Sullivan and Gordon (2012) propose an analytical 
framework to understand the role information and communication technology plays in 
determining a youth’s employment status and unemployed status in the labour market. 
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Garrido et al., - (2012) conclude that basic ICT is essential but not sufficient to 
determine employment status, but greatly improves employability – which can change 
labour market participation from unemployed to employed. Therefore, ICT skills do not 
make up employability on their own but rather constitute a part of skillful practice along 
with communication, which are necessary but not sufficient to change the 
unemployment status and unemployment status of young people (Garrido, Sullivan & 
Gordon, 2012).  
  
The majority of the literature on employability has been focused on graduate 
employability, and most of the findings have been adopted for this research. Moreover, 
the South African Government approach to graduate employability has been, skillsled, 
from Dearing (1997) to Leitch (2006), although questions have been asked about this 
approach to employability. Mason, Williams, Cranmer and Guile (2003) challenged the 
efficacy of providing skills for the labour market at higher institutions. Mason et al. 
(2003) concluded that employers highly value the skills developed at the work place, 
and that there is no significant relationship between skills provision at the university 
and increased chances of getting employment. Hence the focus of this research is not 
limited to graduate employability but rather youth employability. Graduate 
employability refers to various key skills and attributes developed during graduate 
studies and which improve students’ citizenship and employability (Bridgstock, 2009).  
  
The issue of unemployment and employment is in a state of flux due to several 
changes in the labour market, which have affected the quality and type of employment 
and unemployment (Holmes, 2010). The expansion of ‘flexible employment practices’ 
and a rise in part- time jobs, including reluctant part- time jobs has led to restructuring 
of labour market participation and unemployment status of youths (Aldridge et al, 
2012).  
  
In the South African context of high unemployment, unemployed youths face various 
challenges, such as the capability to be aware of an opening and convince employers 
of their productivity to gain full employment (Schoer, Rankin & Roberts, 2014). 
However, the low possibility of acquiring employment coupled with the increase in the 
rate of poverty and the economic marginalisation of rural areas in South Africa- does 
not encourage work aspiration and job search in the country, hence various levels of 
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employability may determine employment and unemployment status (Posel, Casale & 
Vermaak, 2014).  
  
Due to various resource constraints, job seekers may not relentlessly search for job 
vacancies but rather depend on social networks to provide information on available 
vacancies (Kingdom & Knight, 2006; Schöer &Leibbrandt, 2006). Duff and Fryer 
(2005) claim that the most dependable means of searching for employment in South  
Africa are formal and impersonal channels and that education only increases the 
employability of job seekers if matric is obtained or further qualifications. However, 
education alone does not determine a youth’s employability. Therefore, the need to 
shift to soft skills acquisition and improvement is necessary for securing employment 
(Duff & Fryer, 2005).  
  
Not only do black youths constitute the largest group of the unemployed in South Africa 
but also acquiring the first job is crucial as many lack previous work experience and 
employability skills (Schöer, Rankin & Roberts, 2014). Pandey and Pandey (2015) 
suggest that skills development of youths is important for the transformation of an 
economy and that youths must make it a social responsibility to acquire soft skills for 
job acquisition and career development.  
  
Krishna (2015) further articulates that youth employability is influenced not just by the 
youth alone but society, parents and upbringing, educational background and 
governing policies. This will, in turn, affect their employability skills and job search 
activities which could determine unemployment status and employment status.  
Personal circumstances involve the job seeker’s socio-economic contextual factors 
related to social and household circumstances. These factors affect a job seeker’s 
ability to be employable by taking into consideration, - willingness or social pressure 
for someone to take up an employment opportunity. (Chetty, 2012). Household 
circumstances are reduced to direct caring responsibility (for children or elderly 
relatives); other family and caring responsibilities (including financial commitment to 
children, emotional/ time commitments to children); and other household 
circumstances (such as the ability to access appropriate housing) (Meyer, 2014). Work 
culture forms an integral part of personal circumstances which determine a job 
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seeker’s employability level. Wider social influences impacting on the job seeker’s 
attitudes and aspirations, such as the existence of a culture in which work is 
encouraged and supported within the family, among peers and the wider community 
also need to be considered (Meyer, 2014).  
  
External factors determining a job seeker’s employability include labour demand 
conditions and enabling support of employment-related public services. However, for 
this research external factors are assumed to be constant. Hence, to control these 
factors, the sample size was selected from the same geographical location, 
considering the homogeneity of youths in Walmer Township. According to Babbie 
(2015), a sample will be representative of the population from which it is selected if 
the aggregate characteristics of the sample are similar of the characteristics of the 
population.  
  
Across the public and private sector there has been outsourcing, subcontracting and 
a shift from a centralised organisation with in house functionalities to loose networks 
of organisations held together by short term agreements. This may contribute to 
unemployment and a loss of organisational skills and capability. Alternatively, it may 
contribute to organisational competitiveness and efficiency (Halford et al., 2016). 
Halford et al. (2016) further acknowledge that more research is needed to determine 
the effects these new organisations has on labour market participation and 
unemployment.  
  
In the world, we live in today, labour market participation is more inclined towards 
highly skilled workers with high qualification and work- based experience and informal 
employment with low skill and qualification (Babson, 2014). This has led to 
unemployment, particularly among young people. At the same time, the rate of youths 
not educated, employed or trained remains consistently high in South Africa (Babson, 
2014).  
  
With the expanding community of graduates, academic proficiency has become the 
first tick mark in the recruitment process (Yorke, 2006). The focus has moved to 
individuals with the necessary qualifications, who can adapt immediately to the work 
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place with emphasis on communication skills and the basic ICT knowledge, to safely 
navigate through the changing labour market (Bridgestock 2009; Tomlinson, 2012).  
  
  
  
  
  
  
2.7 Which Employability indicators are most important for securing 
Employment?  
  
Drawing from Kingdom & Knight (2005) before employment can be secured, job 
search plays a leading role in distinguishing between youths actively searching for 
employment and discouraged workers. The selection of effective job-search channels 
remains a key individual factor impacting on employability and therefore an 
appropriate priority to change the unemployment status of the youths (McQuaid & 
Lindsay, 2005). Levinsohn, Rankin, Roberts and Schoer (2014) further support this 
view that job seekers’ activity influences their employability and can be measured by 
the employment channel that is the method of job search, the job seeker uses, either 
a formal method such as answering a newspaper advertisement and registration with 
a recruitment agency, direct application and network referral from family and friends 
and the frequency of the search to distinguish between discouraged workers and 
active job seekers. Therefore, for this research, job search activity was a part of the 
employability skills necessary to gain employment because only a youth who is willing 
and ready to work searches for employment, to change or improve the unemployment 
and employment status.  
  
The Higher Education South Africa Authority (HESA) and South African Qualitative 
Authority (SAQA) conducted a research to investigate the employability skills and 
attributes employers expect as opposed to what they receive from young people they 
employed (Griesel & Parker, 2009). The most important employability skills the 
employers sought were:  
  
• Proficiency in English and Communication  
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• ICT skills  
• Soft skills (learning to adapt, survive)  
• A strong work ethic such as punctuality, reliability, willingness to work  
• Personal initiative including self-confidence, self-discipline, honesty and 
integrity  
  
  
English is the most important form of communication in South Africa and in the world, 
today. So, proficiency in English is considered to be essential by organisations. Due 
to advances in information and communication technology, ICT skills are also highly 
regarded in most organisations, as they are part of the daily duties in any organisation. 
Soft skills can be said to supplement the hard skills, and ability to survive and adapt 
to a diverse labour market environment would most likely see individuals thrive in their 
respective jobs, compared to those who were struggling to be in line with an 
organisation’s culture or way of doing business. Strong work ethics like punctuality 
and self-discipline are also key attributes sought by South African employers. This is 
because work ethics play a significant part in any organisation, and personal initiatives 
such as honesty and integrity can see an individual work with little or no supervision 
at all (Mtebula, 2014).  
  
Table 2.4: Summary of employability skills most important for securing 
employment  
  
Employability Skills  Source  
• Reading and understanding 
specific technical information  
• Ability to use general business 
computer software  
• Interpret and use mathematical and 
statistical methods  
• Positive work attitude  
• High ethical values and 
selfmotivation  
Klein (1990)  
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• Communication  
• Reading  
• Writing  
• Problem solving  
• ICT skills  
• Team work  
  
Glover, Law and Youngman (2002)  
•  
•  
•  
•  
•  
•  
•  
Written Communication  
Verbal Communication  
Listening  
Time management  
Independence  
Team building  
Cross functional perspectives in 
the use of job search channels  
Bhanugopan & Fish (2009)  
  
For this research job search was an indicator for measuring employability due to the 
role it plays in distinguishing between youths actively searching for employment and 
discouraged workers (Kingdom & Knight, 2005).  The selection of effective job-search 
channels remains a key individual factor impacting on the employment or 
unemployment status of young people (McQuaid & Lindsay, 2005). Levinsohn,  
Rankin, Roberts and Schoer (2014) further support this view that a job seeker’s activity 
influences employability and can be measured by the employment channel and the 
frequency of the search to distinguish between discouraged workers and active job 
seekers. Therefore, for this research, job search activity was one of the employability 
skills necessary to gain employment because only a youth who is willingly and ready 
to work searches for employment to change or improve the unemployment and 
employment status.  
  
One of the proxies for measuring employability of Walmer Township youths used in 
this study was job search, limited to how youths look for jobs and the frequency of job 
search to change employment status or unemployment status.  
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HESA and SAQA emphasise the need for proficiency in English and communication 
and ICT skills. Griesel and Parker (2009) also refer to English and communication as 
one of the most sought-after skills employers require. Written and verbal 
communication is also essential in the world we live in today, because of changing 
organisational structures (Bhanugopan & Fish, 2009). Reading plays a part in 
understanding specific technical information and the ability to use general business 
computer software helps in securing employment (Klein, 1990). Communication 
comprising reading, writing and basic ICT skills is also emphasised by Glover, Law 
and Youngman (2002). Thus, this research adopts language proficiency (English 
language as language of business) as indicative of a person’s ability to communicate. 
Language proficiency was deconstructed into the ability to present information in a 
clear manner (verbal and written communication) and use of electronic communication 
such as emails, Microsoft Word, Excel and Power Point.  
  
Employers consider self-management skills such as application of time-management, 
punctuality and self-discipline as very necessary in employability of employees and 
job seekers (Griesel & Parker, 2009).  Mtebula (2014) identifies that the ability to 
accommodate change and function in a multi-cultural context greatly improves the 
employability of young people and influences the employment and unemployment 
status of youths.  
  
  
2.8 The Conceptual Framework for Youth Employability  
  
A model of employability was developed by Knight and Yorke (2006) called USEM, in 
which the previous list of skills addressed in employability literatures can be 
summarised (Archer & Chetty, 2013). For this research, USEM along with Archer and 
Chetty’s (2013) model which incorporates the labour market was modified and 
adopted. USEM explains an individual’s employability in the following perspective:  
  
• U: understanding based on a specialised discipline or expertise in the field of 
study such as educational qualification and work experience.  However, for this 
research ‘understanding’ is based on use of the sources of job search and the 
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frequency of job searches. Levinsohn, Rankin, Roberts and Schoer (2014) 
claim a youth’s job search activity influences their employability and this can 
be observed by the means of employment channel used. This includes the 
method of job search used, either a formal approach such as answering a 
newspaper advertisement and registration with a recruitment agency, direct 
application and network referral from family and friends and the frequency of 
the search to distinguish between discouraged workers and active job seekers. 
Nevertheless, the selection of effective job-search channels remains a key 
individual factor impacting on employability and therefore an appropriate 
priority for labour market policy (McQuaid & Lindsay, 2005).  Therefore, high 
educational qualifications may not be the only prerequisite for finding and 
securing employment, but rather determine the type of job an individual can 
apply for. Furthermore, employability was showed to be related to job search 
behaviour of unemployed (Ingusci, Manuti & Callea, 2016).  
  
• S: skillful practice in this research includes communication skill (written and 
verbal) and basic ICT skills.  
  
• E: efficacious beliefs about personal identity, self- worth and personal qualities 
such as self- confidence and self- discipline.  
  
What this research intends to investigate is the relationship between youth 
employability in general, not only graduate employability, and the level of labour 
market participation which refers to employment and unemployment status. Thus, 
encompasses a wide range of individual factors and personal circumstances such as 
race, gender and social class, which shapes the recruitment process and invariably 
leads to a change in employment status and unemployment status (Archer & Chetty, 
2013).  
  
The conceptual framework for youth employability and their level of labour market 
participation in the context of unemployment is illustrated in the following diagram 
Figure 2.1: The conceptual framework for youth employability and their level of 
labour market participation  
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In the figure above, the internal factors such as social background and personal 
circumstances, determines academic readiness and personal abilities of various 
youths and these are influenced by external factors that are beyond the control of the 
youth and family such as public policy, labour market conditions and the occupational 
structure of vacancies in different environments. These internal and external factors 
further make up the employability of individuals that is their understanding in the use 
of job search, skillful practises like communication and efficacious belief about 
themselves regardless of the race, gender and social class to change or determine 
employment status.   
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45  
  
  
  
  
  
2.9 Overview of the literature review  
  
To investigate the relationship between youth employability and labour market 
participation (employment status) of Walmer Township- previous literature was used 
to derive indicators of measurement of all necessary concepts and variables in 
addressing the first two sub-questions of the research:  
  
1. What are the indicators of employability?  
2. Which indicators for employability are more important in securing employment?  
3. How can the identified employability indicators be measured?  
  
However, the last sub-question would be answered from the data collection tool – 
drawn from the conceptual framework of the research. Understanding the issues in 
the last question is based on the use of the available sources of job search and the 
frequency of job search. Skillful practices include communication skill (written and 
verbal), numeric skills, time management, problem- solving, basic ICT skills and 
interpersonal skills. Efficacious beliefs include personal identity, self- worth and 
personal qualities such as self-confidence, honesty and integrity, reliability, willingness 
to work, self- discipline and punctuality.  
  
A questionnaire was used as the data collection tool to determine the relationship 
between youth employability and labour market participation (unemployment status 
and employment status).  
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Chapter Three  
  
Research design, approach and methodology  
  
  
3.1 Introduction  
  
Mouton (2001) regards the research design as a plan or blueprint of how you intend 
to address the research problem and conduct the research. The research design is a 
“road map of how the study will be conducted” (Stewart & Zaaiman, 2014:40). The 
research design in this study entails more than just a selection of a methodology but 
also the plan, structure and the execution of the research. This study is tasked with 
the aim of determining how youths’ employability level in Walmer Township, affects 
the level of participation in the labour market also referred to as unemployment status 
or employment status.  
  
The approach adopted in this research is quantitative. This is because this study 
intends to generalise the results found about the relationship between the 
employability of youths and participation status in the labour market. Quantitative 
research designs can be said to be descriptive, where subjects are measured only 
once, or experimental where subjects are measured before and after a treatment 
(Hopkins, 2008).  
  
Quantitative research can be said to be a “process that is systematic and objective in 
its ways of using numerical data from only selected sub-groups to generalise the 
findings” (Matthews & Ross, 2012:145). Therefore, this is the most appropriate 
approach to generalise result from an area to broader society because it will require 
use of numerical data which is very objective. Furthermore, a quantitative 
methodology is said to use positivist claims for generating knowledge and deriving 
variables, measurement and observation to test theories (Stewart & Zaaiman, 2014). 
Therefore, it is the most appropriate methodology to test and confirm the research 
hypothesis- the higher the level of employability the more likely youths are to be 
employed and the lower the employability level of youths the less likely they will be 
employed. Also, Fox and Bayat (2008), highlight the advantages of the quantitative 
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approach to research such as the “use of numbers allows greater precision in reporting 
results and powerful methods of mathematical analysis can be used in the form of 
computer software packages such as SPSS”.  
  
Kruger and de Vos (2007: 160) state that quantitative research measures and 
quantifies information using numbers or symbols. As such, knowledge will therefore 
be gathered in a more specific way to compose a general perception of the findings 
as opposed to an in-depth view. Subsequently, this study explores if the indicators for 
measuring employability have a relationship with the status of youth participation in 
the labour market. Du Plooy (2001)-, describes the quantitative approach as the best 
method for measurement of variables as it requires prediction, description and 
explanation of various quantities, degrees and relationships.  
  
White (2011) further claims that quantitative research, using measurement and 
quantification of data with the aid of numbers or symbols to pass information, is very 
effective when generalising. Thus, knowledge is collected and acquired in a more 
specific manner to get a broad perception of the result as opposed to an in-depth 
perception. Blanche, Durrheim and Painter (2006) argue that, although quantitative 
research has two strengths, generalising of findings and the data are objective, this 
may not be strictly true due to evidence from statistical variations. However, 
generalisability and objectivity are not standards but ideals which we strive to achieve 
in quantitative research. Generalising of results in this research depends on the 
sample selection of youths in Walmer Township and objectivity is dependent on the 
conceptualisation and measurement of employability (Blanche, Durrheim & Painter, 
2006).  
  
This study’s methodological framework is designed as a quantitative case study, 
determined by the research problem and subsequently the research design. Case 
study research can be said to be an approach to research rather than a research 
method. This allows researchers to consider the phenomena under investigation from  
different ontological and epistemological perspectives within the design of the case 
study (Athanasou et al, 2012). Using a case study approach provides a view in which 
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the world is reflected and creates greater depth in the research by narrowing the focus 
to a representative group within the broader population (Maree, 2007).  
3.2 Case Study  
  
Walmer Township is in the Nelson Mandela Bay municipality. Walmer Township is 
very close to Port Elizabeth Town and Airport, with an area of 1.74 square kilometres 
(Department of Social Development, 2008). Drawing from the 2011 census, the 
Walmer Township population was estimated to be 18821 people, and the household 
population of 5701 (Statistics South Africa, 2016).  
  
Walmer Township houses a male population rate of 49.05% and a female population 
rate of 50.95% (Statistics South Africa, 2016). The majority of the population is black 
with a 96.88% representation compared to 1.98% of coloured, 0.07% white, 0.10% 
Asian or Indian and 0.97% of other diverse population groups (Statistics South Africa, 
2016). Walmer Township can be said to be a predominantly black area, due to the 
small percentage of other population groups.  
  
  
3.2.1 Sample  
  
Statistically, Walmer Township can be said to be a homogenous, all black, middle 
income and low-income segment of the South African population, therefore the 
selection of unemployed and employed youths who are not represented in the 
population is not likely. A sampling frame was drawn from 5% of the household 
population. This is because 5% of the household census population was a 
representative of the Walmer township population. The sample consisted of 250 
youths, selected from every third house in Walmer Township. Babbie (2015) observes 
that a sample will be representative of the population from which it is selected if the 
aggregate characteristics of the sample are similar to the characteristics of the 
population. Walmer Township houses a male population rate of 49.05% and a female 
population rate of 50.95% (Statistics South Africa, 2016). This was taken into 
consideration to avoid any gender bias in the study.  
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Representative probability sampling was selected as the most efficient method in data 
collection as it is often used in the quantitative approach- when the respondents are 
of a homogenous nature. The representative probability method of sampling was used 
because it is said to enhance the validity, credibility and reliability of the study results 
(Matthew & Ross, 2012), since it gives every youth of Walmer Township an even 
chance of inclusion. Samples that have this quality are often labelled EPSEM (equal 
probability of selection method) samples (Vorster & Prozesky, 2012).  
  
Walmer is a township in which the white community usually prefers their domestic 
workers to reside, as an alternative to residing 30km away on the outskirts of town. 
The location of Walmer compared to other Townships makes it an easily accessible 
place (Nelson Mandela Bay Municipality, 2016). Nonetheless, Walmer Township, like 
so many other township is facing high unemployment especially among youths,– as 
well as high crime rate and various socio- economic related issues (Statistics South 
Africa, 2015). In addition to some programmes conducted by the Nelson Mandela Bay 
Municipality, a steering committee  comprising the Ward Councillor and some societal 
groups in Walmer Township- identified three projects for intervention to alleviate 
poverty and reduce unemployment  (Nelson Mandela Bay Municipality, 2016).  
  
Although Walmer Township seem to have an advantage due to its location, however, 
poverty and unemployment are still very high, and constant uprisings in the last two 
years led to an intervention for development (Nelson Mandela Bay Municipality, 2016). 
For this reason Walmer with its history and dual economy is seen as a good location 
for exploring the relationship between youth employability and labour market 
participation of youths.  
  
The probability or statistical sampling technique is usually conducted when 
experimental and survey research information collection and analysis follows a 
quantitative approach (Babbie, 2015). Therefore, it is applicable to this research as it 
is quantitative in nature.  
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3.3 Data Collection Method and Tool  
  
In line with this research study’s’ objectives, there is the need to unpack the indicators 
of employability, to determine which indicators are more suitable for securing 
employment and to create a composite measure of employability levels.  As previously 
stated this was done through an in-depth literature review which established a criterion 
for youth employability indicators relevant in securing employment (Barrie, 2006).  
  
A household survey was conducted using the probability or statistical sampling 
technique- this pays attribute to White’s (2011) declaration that a household survey 
shows a high representation of the general population or all the possible cases 
concerning relevant criteria.  
  
For the duration of this study, the questionnaire was the main data collection tool used 
in the household survey. The aim of a questionnaire in this study was the collection of 
relevant data for this research and considering the sensitive nature of unemployment 
and related issues- interviews were ruled out, so as not offend the respondents as 
they may hesitate to answer questions in an interview or deviate from the research 
objectives.  
  
The questionnaire used in this study consisted of structured closed ended questions 
to limit elaboration in the responses from the respondents in Walmer Township. This 
study adopted the quantitative approach and so detailed responses from the 
respondents were not necessary. Furthermore, a questionnaire was considered 
because it is less expensive and ensures confidentiality which implies questions will 
be answered honestly. Additionally, it has been highlighted by various researchers 
that a questionnaire should consist of questions that are easy to understand to allow 
respondents to be able to answer accurately (Vorster & Prozesky, 2012). It is important 
to note that no matter how carefully a questionnaire is designed, there is always the 
possibility of an error, hence the questionnaire for this research was pre-tested to 
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ensure clarity and avoid mistakes and ambiguous questions (Vorster & Prozesky, 
2012).  
  
  
3.4 Data Analysis Techniques  
  
The statistical analysis technique was adopted to ensure that effective interpretation 
of data is derived from the closed-ended structured questionnaire. Statistical analysis 
is a tool that works with data following a systematic pattern (Matthew & Ross, 2010).  
Statistical analysis has been associated with a ‘positivist’ paradigm. Although it is true 
that statistical procedures are often rooted in positivist measurement techniques, and 
sometimes can help describe the population accurately - using statistics does not 
make a researcher a positivist and vice versa (White, 2011). Statistical analysis is 
mostly used in large surveys and censuses, but it can also be applicable to small-scale 
research. Once the relevant variables in the research have been conceptualised and 
measurement obtained, the observation on the variable would then be applied 
statistically to describe the data and make inferences about the population based on 
the sample drawn (Blanche, Durrheim & Painter, 2006).  
  
Matthew and Ross (2010) also note that statistical analysis emphasises the 
acknowledgement of each response to various questions in the questionnaire while 
the result and information usually are showed in a tabular form, with the aid of charts 
and diagrams when necessary. Also, taking into consideration that probability 
sampling was used to collect data from Walmer Township youths in the general Nelson 
Mandela Bay Metropole, statistical analysis is necessary to generalise the findings to 
other municipalities in South Africa.  
  
Descriptive statistics was selected to gain a better understanding and paint a better 
picture in data interpretation and presentation - also demonstrating and summarising 
how the research question was answered, and assisting in exploring and determining 
the relationship between variables (White, 2011). Frequency tables, charts, and 
distribution, including various summary statistics such as mean, median, mode and 
percentile were some of the descriptive statistics used. It is important that the data 
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adequately represents the relationship between youth employability and labour market 
participation; that is, employment and unemployment status in Walmer Township.  
  
Lastly, to measure the degree of the relationship between employability and labour 
market participation (unemployment status and employment status), the Correlation 
Coefficient was used via SPSS (Statistical Programmes for the Social Sciences) to 
adequately measure both variables. This is due to the ease of using the programme 
while still getting an accurate result. The SPSS’s easy to use pull down menu makes 
data analysis easy, and the programme also provides a wide range of statistical 
options and software for different procedures (Blanche, Durrheim & Painter, 2006). 
Also, the aim of this study is to understand and show a broad perspective of the 
relationship between employability and labour market participation that is 
unemployment status and employment status. The correlation coefficient is used to 
determine the direction and strength of the relationship between employability and 
labour market participation (unemployment status and employment status), -thus, 
descriptive statistics explain the variables with tools like the frequency table, while 
summaries and distribution of findings also used statistics like mean, mode and 
median to describe the variables.   
  
The correlation Coefficient is understood by Matthew and Ross (2010) as a statistical 
tool that indicates the strength and direction of the relationship between two variables, 
in this case the relationship is employability of youths and labour market participation 
in Walmer Township of the Nelson Mandela Bay. The correlation coefficient is also 
seen as a numerical estimate of the degree to which the points on the scatterplot 
cluster around the regression line (White, 2011).  
  
  
3.5 Delineation of Study  
  
The aim of this research is to investigate the relationship between youth employability 
and labour market participation in Walmer Township (unemployment status and 
employment status). Several research projects conducted on unemployment 
(Kingdom & Knight, 2005; Burger and Fintel, 2009) indicate that speculative 
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application and social capital play an important part in changing an individual’s job 
employment status. However, due to the non-measurable and quantifiable nature of 
social capital and its speculative application, it was not included in this research.  
  
In this research, employability took into consideration the USEM concept of 
employability but this was modified to accommodate only the essential employability 
skills necessary for securing employment in Walmer Township. These include U for 
understanding based on the use of the various source of job search activities and the 
frequency of the search or expertise in the field of study such as educational 
qualification and work experience (Knight & Yorke, 2004). However, understanding in 
this study is based on the use of the sources of job search and the frequency of the 
search in securing employment. Levinsohn, Rankin, Roberts and Schoer (2014) 
ascertained that a job seeker’s activity influences their employability and can be 
denoted by the employment channel, that is the method of job search, the job seeker 
uses, either a formal method such as answering a newspaper advertisement and 
registration with a recruitment agency, direct application and network referral from 
family and friends and the frequency of the search to distinguish between discouraged 
workers and active job seekers. Nevertheless, the selection of effective job-search 
channels remains a key individual factor impacting on employability and therefore an 
appropriate priority for labour market policy (McQuaid & Lindsay, 2005). Boswell 
(2006) defined job search as the activity through which effort and time are allocated to 
access information about distinct options in the labour market to generate the 
possibility of employment or change an individual’s employment status. Therefore, job 
search activity is one of the employability skills necessary to secure employment, 
because only a youth who is willing and ready to work searches for employment to 
change or improve the unemployment and employment status.  
  
The composite measure for employability in this study also includes S for Skillful 
practices such as communication skill (written and verbal), numeric skills, time 
management, problem- solving, basic ICT skills and inter-personal skills. E refers to 
Efficacious beliefs about personal identity, self- worth and personal qualities such as 
self- confidence, honesty and integrity, reliability, willingness to work, self- discipline 
and punctuality would also be considered. Metacognition refers to self-awareness 
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about learning and the capacity to reflect and act (Archer & Chetty, 2013; Knight & 
Yorke, 2004). Although the conceptual framework for this research is adopted from 
USEM, various changes have been made to accommodate youths in Walmer 
Township. Thus, metacognition, although it is acknowledged cannot be measured for 
the majority of unemployed youths in Walmer Township, as they have not attained 
university degrees which greatly improves metacognition as seen in Archer and Chetty 
(2013).  
  
Labour market participation refers to the employment status and unemployment status 
of Walmer Township youths. However, for this research underemployed youths and 
over-employed youths are exempted due to the quantitative nature of the research 
and adequate measurement of underemployment and overemployment would overlap 
into a qualitative study.  
  
  
3.6 Ethical Considerations  
  
The rights of every participant were acknowledged and respected all through the 
research and beyond. Furthermore, respondents were made fully aware of any 
recording of information and individual consent was given without being coerced or 
unfairly pressurised. Since written consent may frighten the respondents, verbal 
consent was obtained prior to filling the questionnaire. Secondly, all data obtained 
from the respondents was regarded with strict confidentiality. The identity of the 
individuals was protected always. Athanasou et al (2012) outline the general ethical 
principles that apply to a research treatise as follows:  
  
• Beneficence and non-maleficence (doing good and doing no harm)  
• Fidelity and responsibility (trust with collaborators)  
• Integrity  
• Justice (fair treatment)  
• Respect for people’s rights and dignity  
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3.7 Description of Pilot Findings  
  
Sample  
  
A pilot study was undertaken in Walmer Township prior to the actual study. A pilot 
study is a trial run of an investigation conducted on a small scale to determine whether 
the research design and methodology are relative and effective (Fox & Bayat, 2012).  
The reason for conducting a pilot study was primarily to pre-test the questionnaire and 
verify that all response options have been provided. Also, no similar research has been 
done in Walmer Township, therefore it was important for the researcher to have 
firsthand knowledge and experience of the data collection location before undertaking 
the main study. Conducting a pilot study makes it easy to correct areas of 
misunderstanding or confusion, without wasting time and money; this is also a way of 
improving the reliability of research (Fox & Bayat, 2012).  
  
A household survey was used and respondents were selected randomly from every 
third house in Walmer Township. In other to reduce misunderstanding and confusion 
due to language barrier, a resident of Walmer Township aided as a research guide to 
negotiate access to some households in the area. Then it was discovered that the 
response rate was low, since the youths, who are the target respondents of the study 
were hardly ever at home. Also, the geography of the area is such that entry to 
people’s houses was restricted by fence barriers and in most cases dogs. 
Furthermore, not everybody was cooperative and willing to let strangers in their homes 
especially when payment was not made for participation in the survey. Subsequently 
a street survey was carried out, and this was done in addition to the household survey. 
The objective was to increase the accessibility to the target respondents and identify 
possible respondents on sight. As asserted by Blanche et al. (2006), the rationale of 
the pilot study is to save time and money in the main study, it allows space for revision, 
reworking, complete overhaul or potential abandonment of a project.  
  
  
Questionnaire Development:   
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This research conducted a pilot study using questionnaires as the data collection tool. 
A survey questionnaire was completed by twenty respondents in the Walmer 
Township area and it was observed that most of the questions invoked the required 
responses to answer the research question. Although, an option for a question related 
to educational qualification was initially omitted, it was noted and corrected prior to the 
completion of the pilot study. Fox and Bayat (2012) state that a questionnaire must be 
unambiguous and precise. It was also discovered that most of the respondents were 
more comfortable answering the questions in IsiXhosa, while their responses were 
recorded by the researcher in English. Thus, the need to go with an interpreter who is 
an isiXhosa speaker and resident of Walmer Township, was introduced by the 
researcher to enable accurate understanding and interpretation of the questionnaire. 
pilot study is a help to the researcher to ensure no offensive language is contained in 
the questionnaire, check the clarity of the instructions and questions, note 
administration time, coding of the questionnaire and conducting preliminary data 
analysis (Blanche, Durrheim & Painter, 2006).  
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Chapter Four  
  
Presentation of Findings  
  
4.1 Introduction  
  
This study was conducted with the intent of determining the relationship between the 
employability level of youths in Walmer Township and their participation status in the 
labour market with a central focus on unemployment. The presentation of the findings 
and result from the data collected are presented in this chapter. The first part focuses 
on the demographics of the respondents in the study to determine their employability. 
This is followed by the presentation of the study findings in relation to the research 
problem to determine if there is a correlation between the youth employability levels 
and unemployment in Walmer Township?   
  
After a pilot study was conducted, the data collection tool, the questionnaire was 
adjusted and data collection commenced in May 2017. The data collection process 
took approximately three months. Although the initial sample size was estimated at 
two hundred and fifty, two hundred and fifty-four respondents were included in the final 
sample. Two of the respondents however do not reside in Walmer Township and were 
excluded because they do not meet the selection criteria for participation. The two 
hundred and fifty-four respondents were still representative of the population due to 
the homogeneous nature of Walmer Township.  
  
By taking into consideration the research objectives to unpack the indicators of 
employability, determine which employability skills are necessary to secure 
employment and finally create a composite measure of employability levels, labour 
market participation can be compared and the relationship presented.  Emerging 
themes are also discussed, derived from the data analysis to determine the 
relationship between youth employability and labour market participation in Walmer 
Township. The concluding section of this chapter takes into consideration the 
limitations of the research. The next section describes the characteristics of the 
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Walmer Township youths who participated in the research in detail, distributed by 
gender, age, educational qualification and unemployment/ employment status.  
  
4.2 Section One  
  
Section one of the questionnaire covers the demographics of the respondents  
  
4.2.1 Characteristics of the Survey Participants  
  
Various characteristics are described in the section below.  
  
4.2.1.1 Distribution by gender  
  
A total of two hundred and fifty-six respondents participated in the research survey. A 
hundred and forty-one males and one hundred and seventeen females participated, 
which equates to a distribution of 49% males and 51% females. Thus, the sample is a 
representative of Walmer Township as there are more male youths than female in 
Walmer Township (Statistics South Africa, 2016). The aim of the study is to explore 
the relationship between employability and labour market participation of youths in 
Walmer Township. So, based on the above responses, the conclusions and 
recommendations resulting from this study would not reflect any gender bias.    
  
Table 4.1 Distribution by gender  
  Frequency   Percentage   
Male  141  55.1  
Female   113  49.9  
Total  254  100.0  
  
  
Figure 4.1 below depicts the above table graphically.  
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Figure 4.1: Distribution by gender    
  
 
  
4.2.1.2 Distribution by age  
  
The respondents were asked which age group they are in, rather than their individual 
age. There were three age categories in the questionnaire, as depicted in table 4.2 
below. Most of the respondents fell in the age grouping of 25-34, but this is just 7% 
more than the youths that were in the age of 20-24. Only a few respondents fell into 
the 16-19 age group, and this grouping had youths that were either still studying or 
had just acquired grade 12, therefore have not worked before or were not actively job 
searching due to studying, Diagrammatically, this can be seen in figure 4.2  
  
  
  
  
Table 4.2: Distribution of respondents by age  
Age  Frequency  Percent  
16-19 years  56  21.9  
20-24 years  92  35.9  
25-34 years  106  42.2  
Total  254  100.0  
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Figure 4.2: Distribution of respondents by age  
  
  
4.2.1.3 Distribution by educational qualification  
  
The table below shows the distribution of qualification of respondents in Walmer 
Township.   
  
Table 4.3: Distribution by educational qualification   
Educational qualification  Frequency  Percentage  
No Schooling  1  0.4  
Grade 1- Grade 7  1  0.4  
Grade 8- Grade 11  85  33.2  
Grade 12/ Matric  107  42.6  
Certificate/ Diploma  58  22.7  
Bachelor’s Degree   1  0.4  
Honours  1  0.4  
Total  254  100.0  
  
The result from the survey show that less than one percent of the respondents in 
Walmer Township have no schooling whatsoever. This can be attributed to the South 
African Government’s free primary education system (Statistics South Africa, 2017).  
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This suggests that the prospect of meeting a youth without schooling is not likely.  
Nevertheless, it must be noted that most of the youths in Walmer Township had 
education level from Grade eight to Matric. Only approximately 23% of the 
respondents had higher education at a tertiary institution. Those qualification are 
however diplomas and certificates. The figure below further illustrates the distribution 
by educational qualification of the respondents in Walmer Township.  
  
Figure 4.3: Distribution by educational qualification  
 
  
  
4.2.1.4: Employment status of the respondents   
  
High and rising youth unemployment in South Africa has dominated public debates 
and elevated anxieties about the functionality of the higher education system and its 
employability of graduates since the mid-2000s (van Broekhuizen & van der Berg, 
2013).   
  
The aim of this study is to determine the relationship between employability and labour 
market participation (employment status and unemployment status) of youths in 
Walmer Township. The table below illustrates the labour market participation on the 
respondents.  
  
  
  
Qualif Frequency 
Qualif Percent 
Qualif Frequency Qualif Percent 
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Table 4.4: Labour market participation of respondents  
Employment status  Frequency  Percent  
Unemployed   179  70.7  
Employed  75  29.3  
Total  254  100.0  
  
  
  
4.3 Section Two  
  
The sections below further explain the outcomes of the study.  
  
4.3.1 Categorisation of employability indicators  
  
This section compares different sets of employability indicators with one another, as 
the purpose is to understand the relationship between job search, communication and 
efficacious belief and the respondent’s employment status. The emerging theme 
derived from the relationship between communication, beliefs based on personal 
identity of the respondents and their unemployment/ employment status is also 
considered. The reason was to analyse these employability indicators to determine 
similarities and differences. In, order to interpret these differences, descriptive 
statistics related to statistical procedures were used to explain the charts.  
  
4.3.2 Which indicators for employability are more important in securing employment?  
  
Employability indicators that are necessary to secure employment were addressed in 
the literature review. A model was adopted and modified from Archer and Chetty 
(2013), which comprises the use of the various job search strategies, skillful practises 
such as communication skill and efficacious belief of the respondents to change their 
employment status.  
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4.3.2.1 Understanding of job search activities and labour market participation  
  
Job search is defined as the activity through which effort and time are allocated to 
access information about diverse options in the labour market to generate the 
possibility of employment (Boswell, 2006). Job search as a composite of employability 
in this research refers to employed youths job search duration and when unemployed 
youths last searched for employment and the method of job search.   
  
The data collected showed the different frequencies of job search between an 
unemployed respondent’s last job search and the duration it took for an employed 
respondent to acquire employment. From the data collection tool, the majority of the 
unemployed respondents last searched for jobs in the first six weeks before they filled 
the questionnaire and only eleven unemployed respondents have not bothered to 
search for employment in over two months and can be said to be discouraged workers. 
The employed search duration tells a different story, as most of the youths that are 
employed in Walmer Township claim to have searched for employment for two to six 
months, while only a minority of fourteen say they were employed within six weeks 
after the initial job search. This is interesting because the majority of the employed 
respondents did not stop looking after six weeks which means they are more 
driven/hopeful/determined, which are high employability indicators. This leads into the 
method by which unemployed youths search for jobs and how those employed youths 
acquired information about employment opportunities.    
  
Figure 4.4 below depicts the unemployed respondents’ job search methods.  
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Figure 4.4: unemployed respondents job search methods  
 
  
From the data collected from unemployed youths in Walmer Township, 45% of the 
respondents have never made use of recruitment agencies. Similarly, 48% have never 
made use of career centres when job searching. The participants favour information 
from family and friends, walk ins and sometimes newspapers and the internet as the 
main source of job information.  
  
In the case of employed respondents, the illustration below details the responses when 
asked about their source of job search prior to employment.  
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Figure 4.5: Employed respondents’ source of job search  
 
  
From the distribution above, the majority of the employed respondents use information 
from family and friends to get information about job vacancies, but also combine this 
with newspapers, the internet and referrals. Only about 7% have used recruitment 
agencies and career centres as a source of seeking for a job prior to employment. 
This is the same as the unemployed respondents; however, the distinguishing factor 
is the duration of their job search. It must also be noted that hard skills can only take 
an applicant thus far, as for most organisation in the labour market, the selection 
process relies, in addition to written applications, on some kind of oral assessment of 
applicants. Organisations looking for employees usually short-list those with the most 
appropriate hard skills and experience, but the deciding factor in the selection of the 
final applicant is the person’s soft skills (Kaburise, 2014). To adequately occupy 
unfilled vacancies in organisations, emphasis has to be on improving the soft skills of 
youths. Comunication is seen as one of the way of improving the soft skills of youths.  
  
  
  
  
4.3.3 Communication and labour market participation  
  
  
0 
10 
20 
30 
40 
50 
60 
70 
80 
Recruitment 
agencies 
Internet Newspapers Social Network 
Yes 8 54 58 64 
No 77 31 27 21 
Yes No 
66  
  
The respondents were asked to indicate which communication skill they believe makes 
them employable. On a Likert scale of 1-5, from never (1) to very often (5)- the 
following questions were rated: the ability to present information in a clear manner; 
writing communication skill and use of electronic communication (email, Microsoft 
Word, Excel, PowerPoint). The distribution below details the responses.  
  
Figure 4.6: Communication and employability  
 
  
From the above distribution, the respondents in Walmer Township rate writing 
communication skill as the most important employability communication skill needed 
to secure employment today-, thus, 32.8% of the respondents deemed written 
communication very necessary to secure employment. This is interesting because if 
youths in Walmer Township value written communication one would think they would 
use job search strategies that show their written communication skills. This was closely 
followed by verbal communication, which is often essential, and 45.7% rated this skill. 
Finally, 10.5% think electronic communication such as the use of emails, Microsoft  
Word and Excel can rarely change a youth’s unemployment status in Walmer 
Township today.  
  
  
4.3.4 Efficacious beliefs and labour market participation   
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Efficacious beliefs about personal identity, self- worth and personal qualities such as 
self- confidence, honesty and integrity, reliability, willingness to work, self- discipline 
and punctuality play a big part in a youth’s unemployment and employment status 
(Archer & Chetty 2013; Bridgstock 2009; Glover, Law & Youngman, 2002). For this 
research, efficacious belief was limited to self- management skill (punctuality, time- 
management and self-discipline), ability to function in a multi- cultural environment 
(self-confidence) and the ability to accommodate change (flexibility) to secure 
employment  
   
  
Figure 4.7: Efficacious belief and employability  
 
  
From the above distribution of respondents in Walmer Township, self-management 
skills such as time-management, punctuality and self-discipline are rated as essential 
for a youth to change his/her employment status. Almost a third, 30.5% believe that 
self- management is very often the deciding factor in labour market participation. 
However, self-confidence and flexibility of the respondents seems to go hand-in-hand, 
although self- confidence is rated slightly higher, flexibility is the binding employability 
factor that makes a youth in Walmer Township suitable for employment regardless of 
the organisation and dynamics of the labour market.   
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The illustration below shows the distribution of respondent’s personal belief and how 
long respondents in Walmer Township searched for job to change their employment 
status.  
  
  
Figure 4.9: Efficacious belief and respondent’s job search duration  
 
  
From the distribution above, most of the employed respondents’, who highly rate 
flexibility, self-confidence and self-management as criteria for changing an individual’s 
employment status had searched for a job 2-6 months prior to gaining employment. 
On the other hand, only 5.5% of unemployed youths, who consider efficacious belief 
as essential to securing employment continued their job search after 2-6 months of 
initially looking for employment. This is interesting because it shows that one of the 
distinguishing factor in a youth’s employment status is the duration of the job search, 
and individuals that are motivated, driven and hopeful tend to continue their  job search 
after 2-6 months of the initial search.  
.  
  
4.4 Section Three  
  
Various issues related to employability and labour market participation will be 
discussed in the sections below.  
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4.4.1 The relationship between youth employability and labour market participation in 
Walmer Township  
  
From the survey conducted in Walmer Township, 65.7% of the currently unemployed 
respondents have had temporary/ casual or informal work. The table below further 
illustrates the responses of the unemployed youths that have been employed before 
and the employment type of the previous job.  
  
  
Table 4.5: Unemployed youth’s previous job, and industry, in Walmer Township  
Previous Industry  %  Previous Job  %  
Community/Social  
& personal services  
22,7  Volunteer  10,1  
Financial institution  
& insurance  
2,5  Temp/casual/infor 
mal  
62,9  
Government sector  5  Contract Part-time  16,8  
Manufacturing  5,9  Contract Full-time  2,5  
Business services  40,3  Permanent  Part- 
time  
6,7  
Other  23,5  Other  0,9  
  
The table above shows youths in Walmer Township that are currently unemployed but 
are searching for employment and have worked before. Previously, 40.3% were 
employed in business sectors; 22.7% in community/ social and personal services such 
as cleaners and helpers; only 5% were previously employed by the government and  
23.5% were engaged in various other employment and entrepreneurial opportunities.  
  
Figure 4.9 show unemployed youths’ previous jobs  
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Figure 4.9: Unemployed youth’s previous jobs  
 
  
From the distribution above, 64% of youths that are currently unemployed were 
previously employed in ‘flexible employment practices,’ which include temporary, 
casual or informal jobs. A minority 17% were part-time workers and 10% have 
volunteered their time before with hopes of securing a more permanent position. This 
supports Holmes (2010) assertion of a labour market in flux.  
  
In the case of the employed youths, the table and illustration below shows the 
relationship between an employed respondents’ current job type and industry.   
  
Table 4.10: Employed youths type of job and industry  
Employment type  
Frequenc 
y  
Perce 
nt  
Employed  Frequency 
Industry  2  
Percent 
3  
Temp/casual/infor 
mal  
15  19,2  Community/Soci 21 
al & personal 
services  
25,3  
  
Volunteer 
10 % 
Temp/casual/inf 
64 % 
Contract PT 
17 % 
Contract FT 
2 % 
Prem PT 
7 % 
Volunteer Temp/casual/inf Contract PT Contract FT Prem PT 
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Contract PT  28  35,9  Government  2  
sector  
2,4  
Contract FT  27  34,6  Manufacturing  5  6,0  
Perm PT  7  9,0  Business  31  
services  
37,3  
Perm FT  1  1,3  Other  24  28,9  
  
From the above distribution 35.9% of the employed youths in Walmer Township are 
employed in a contract part-time position and 34.6% in contract full-time position. 
While 19.2% are currently temporary/ casual/ informal workers, 9% are permanent 
part-time workers and 1.3% permanent full-time.  In terms of the industry, the business 
sector employs the majority with 37.3%; community/ social and personal services 
employ 25.3% of the youths in Walmer Township. The government and other sectors 
employ about 30% while manufacturing factories employ 6% of the employed 
respondents.   
  
4.4.2 How can the identified employability indicators be measured?  
  
For this research employability refers to understanding from the use of job search 
methods and the frequency of the search, skillful practice such as verbal 
communication, written communication and electronic communication and finally 
efficacious belief about personal identity in the form of self-management, 
selfconfidence and flexibility.  Youth employability in Walmer Township, in terms of 
their use of the various sources of job search favour information from family and 
friends, referrals and internet. It must be noted that, the use of the internet is 
dependent on the availability of data for connectivity, money to buy data and the 
application of electronic communication skill.   
  
To determine similarities and differences in employability indicators various 
employability skills were categorised and analysed as seen below in Figure 4.10 
Figure 4.10: The relationship between the internet and electronic 
communication skill  
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Pearson correlation coefficient = 0,998332  
  
From the above distribution, the internet as a use of job search has a positive 
relationship with the electronic communication skills of respondents such as use of 
emails, Microsoft Word, Excel and PowerPoint. Therefore, those respondents with 
electronic communication skills have the option to search for jobs on the internet to 
change their unemployment/ employment status. This finding is only logical as youths 
with good electronic communication skills tends to favour job search strategies that 
complement their skills.   
  
Social networking is another prevalent way of getting job information in Walmer 
Township, especially among the unemployed respondents. The diagram below, Figure 
1 
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4.11 shows the relationship between family and friends and verbal communication of 
youths in Walmer Township.  
  
  
  
  
Figure 4.11: The relationship between social networking and verbal 
communication  
 
Pearson correlation coefficient = 0,998742  
  
The youth employability skill factors from the above distribution can be seen to have a 
linear positive relationship, where verbal communication plays an important part in the 
utilisation of social networks as a source of changing or improving an individual’s 
unemployment/ employment status. The Pearson correlation coefficient is 0.998742, 
which shows the positive degree of the relationship between verbal communication 
and family and friends of the respondents in Walmer Township (Mouton, 2001).  
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Figure 4.12: Unemployment status and social network  
 
  
In the distribution above, of the 75.3% of the respondents that use social networking 
as a source of job information 29.3% are employed while 70.7% are still looking for 
employment. Social networking is a source of job search where information about a 
possible job vacancy or opportunity is received. However, the next step separates job 
seekers employability and approach to changing/ improving their 
employment/unemployment status. Considering the previous section more research 
is needed to determine if the youths that depend solely on social networks, but do not 
have a job need to improve their skillful practices to change their employment status.  
  
The diagram below. Figure 4.13 examines the relationship self-confidence plays in 
referrals/ walk-ins which is another method of job search often used by youths in 
Walmer Township, mostly after acquiring information from social networking about a 
possible employment opportunity.  
  
  
0 , 0 0 10 , 20 0 , 0 , 30 0 , 40 , 0 50 60 , 0 70 , 0 80 , 0 
Yes 
No 
3 , 75 
7 , 24 
7 , 70 
29 3 , 
Unemployment status and social network 
Unemployment Status Social network 
75  
  
Figure 4. 13: The relationship self-confidences’ plays in referrals/ walk-ins  
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Pearson correlation coefficient = 0,990231  
  
Griesel and Parker (2009) observe that employers consider self-management skills 
such as application of time-management, punctuality and self-confidence as very 
necessary in employability of employees and job seekers. Just under half, 39.8% of 
the unemployed respondents use referral as a source of job search, while 50.6% of 
the employed respondents in Walmer Township depended on referrals for job 
information.   
  
Figure 4. 14: The relationship between newspaper use and flexibility   
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Pearson correlation coefficient = 0,993483  
  
Mtebula (2014) recognises that the ability to accommodate change and function in a 
multi-cultural context greatly improves the employability of young people and 
influences the employment and unemployment status of youths. In the case of the 
respondents in Walmer Township, flexibility can also refer to the diverse use of the 
various methods of job search. Newspapers, for example, always have vacancies but 
the youth unemployment rate in South Africa is still on the rise (Statistics South Africa, 
2017). More than two third 68.2% of the employed youths use newspapers as an 
additional source of job search while trying to change their employment status. The 
Pearson correlation coefficient of youth’s flexibility and use of newspaper as a source 
of job search in Walmer is 0.993483. This implies the strength of the positive 
relationship between the two variables.   
  
4.4.3 Testing the hypothesis   
  
The hypothesis for this study states that the higher the level of employability the more 
likely youths are to be employed and the null hypothesis is the lower the employability 
level of youths the less likely they will be employed. This can be explicitly described 
as suggesting that the proper use of job search strategies, skillful practices and 
efficacious belief leads to gainful employment.   
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To test the hypothesis Section B7- B12 of the questionnaire was used to measure 
employability. Section B refers to the skills, belief and knowledge respondents 
consider necessary to secure employment. Labour market participation was measured 
in Section C- question 13, 14 and Section D, question 22 of the data collection tool. 
Section C, question 13 refers to the current employment status of the respondents and 
question 14 refers to the duration of unemployed youths’ job search. Section D 
question 22, on the other hand refers to employed youths’ duration of job search 
before getting a job. The information below explains the scoring used in this section.  
  
  
Figure4.15  
      
  
  
  
  
The test of the research hypothesis further supports the analysis of the relationship 
between the employability indicators and employment status. However, there is a 
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positive relationship between the employability of youths in Walmer Township and 
labour market participation. The finding for the test of the hypothesis of the 
unemployed and employed respondents shows that there is no significant difference 
between their skillful practices and method of job search, but rather in the duration of 
the search and evidently their personal belief about identity (efficacious belief) which 
determines the duration of job search. Therefore, the null hypothesis cannot 
completely be discarded, as based on job search activities, skilful practises like 
communication skill and efficacious belief are not the only determinants of 
unemployment in Walmer Township but play a crucial role in the long run to change 
unemployed youth’s status and participation in the labour market.   
  
  
4.5 Lessons learnt from the research  
  
Employability of youths is believed to play a big part in the change of the 
unemployment status of youths (Archer & Chetty, 2013).  In Walmer Township the 
difference between unemployed youths and employed youths can be simplified as 
their application of the various employability skills to search for jobs to secure 
employment, or improve employment status and the duration of their job search 
strategies used. However, it must be noted from the test of the hypothesis that the null 
hypothesis cannot be disregarded completely as high employability does not 
necessary translate to immediate employment; rather resilience, flexibility and hope in 
terms of prolonged use of job search strategies, as seen in the case of the employed 
youths. Can we then say there is a correlation between the youth employability levels 
and unemployment in Walmer Township?  
  
Taking into consideration the indicators of employability which have been identified 
based on the use of job search, skillful practice and efficacious belief of the 
unemployed and employed youths, also play a role the similarities in terms of their job 
search and value of communication skill cannot be ignored.  
  
However efficacious belief can be said to be the distinguishing factor in determining 
the employment status of youths in Walmer Township. From the data collected, most 
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of the unemployed respondents claim to reduce or stop job search activities after the 
first six weeks from the start the of initial search, in contrast to the majority of employed 
respondents, who claim to only secure employment after searching for more than six 
weeks. Please refer to D22 one of the tables above for illustration.  
  
Although skillful practice is highly regarded by both the employed respondents and 
unemployed respondents, the rate of unemployment in Walmer Township is still on 
the rise (Statistics South Africa, 2017). From the data collected, from the sample, 
although the majority of the respondents lay emphasis on writing and communication 
skill, 70.7% are still currently unemployed. Nevertheless, electronic communication 
skills are rated as essential by the 29.3% of respondents that are currently employed. 
Employability in this research is not only limited to understanding job search activities 
and the role communication plays to bridge the gap between employers and employee 
but an individual’s personal identity also determines their participation in the labour 
market.  
  
Unemployment remained high among those with education levels of less than matric 
at 33.1% which is 5.4% higher than the national average. In contrast, the 
unemployment rate among graduates remained at 7,3% (Statistics South Africa, 
2017). The data from the study shows that the majority of the respondents have an 
educational qualification of matric or lower while the majority depend on social 
networking, referrals and internet for job information. Many employed respondents are 
employed in temporary, casual and part-time employment, which do not always 
translate to long- term employment and thus they may fall under the unemployment 
status again.  
  
4.6 Justification of data as evidence  
  
The United Nations guiding principle on designing household surveys (2005) 
pronounced household surveys a major source of socio economic and demographic 
statistics in most countries, they also entail collection of detailed and varied socio 
demographic data relating to surroundings where people live, their welfare, activities 
they are involved in, cultural issues that influence behaviour, as well as social and 
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economic change. The household survey also provides a cheaper alternative to 
censuses for timely data and a more relevant and convenient alternative to 
administrative record systems (United Nations Survey Handbook, 2005).   
  
Additionally, due to the quantitative approach used in the research, elaboration in 
feedback from job seekers was not imperative. Moreover, considering the resource 
constraints a questionnaire was selected because it is logically less expensive, time 
consuming and ensures confidentiality and privacy, which implies questions can be 
answered with utmost honesty.   
  
Individuals are generally considered as unemployed under the narrow definition of 
unemployment; that is if they did not work during the seven days prior to an interview, 
have the zeal and ability to work if offered a position, have taken steps to start a 
business or get a job four weeks prior to an interview. Job seekers that fall under the 
first two scenarios are classified as discouraged workers under the narrow definition 
but unemployed under the broad definition (Yu, 2013). The respondents of the 
research were unemployed youths and employed youths in Walmer Township.  
  
The questionnaire was originally focused on 250 youths but 256 respondents including 
the pilot study respondents were included. The criteria included job seeking youths 
and employed youths between the ages of 15-34 in Walmer Township. The biggest 
increase in the unemployment rate was observed in the Eastern Cape, which 
increased by 3.8% to 32.2% currently (Statistics South Africa, 2017). Yu (2013) 
describes youth unemployment as one of the major socio-economic problems of the 
South African economy. The questionnaire was set up in English, read to the 
respondents and completed during the survey to prevent misinterpretation, aid 
convenience and understanding.  
  
  
  
  
4.7 Summary of research analysis and findings  
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Unemployment is a major challenge among black South Africans, the youths of 
Walmer Township are no different. The results from the study show that, in 
understanding the various methods of job search and the frequency of this search, 
communication skill and efficacious belief about one’s personal identity have a positive 
influence on the way the youths search for jobs and generally affects their 
unemployment/ employment status. Social networking plays a key role in the way the 
youths look for jobs due to the ease of access to family and friends. The internet and 
newspapers were also amongst the leading sources of job search in Walmer 
Township. Although restricted by resource constraints, these sources were more 
accessible for youths in Walmer Township than career centres and recruitment 
agencies in searching for jobs to change their unemployment/ employment status. 
This research further discovered that only a minority of the participants in the survey 
were discouraged workers. This can be attributed to the access of job search 
strategies and the last time the youths in Walmer Township searched for jobs to 
change their unemployment/ employment status.  
  
The next chapter, chapter five concludes the research with recommendation and 
opportunities for further research.  
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Chapter Five  
  
Conclusion, Recommendations and Opportunities for Further Research  
  
5.1 Introduction  
  
After the categorisation of the employability indicators and analysis of the employability 
indicators necessary to secure employment, the conclusion is based on the data 
collected in Walmer Township. The purpose of this chapter is to summarise the 
findings of this research – the relationship between employability and labour market 
participation, to determine if there is a correlation between youth employability and 
employment status in Walmer Township from the analysis of the data collected.  
  
This chapter follows a systematic pattern in which the test of the hypothesis is used to 
support the argument that there is a correlation between youth employability and 
unemployment in Walmer Township. The different measures of job search and the 
various indicators of employability with relation to unemployment status are also used 
to support the argument that there is a correlation between employability and 
employment status in Walmer Township. Finally, reference is made to other studies to 
support the findings of this study and vice versa.   
  
  
5.2 Concluding Remarks: overview of the research process  
  
To investigate the relationship between youth employability and labour market 
participation (employment status) of Walmer Township, previous literature was used 
to derive indicators of measurement of all necessary concepts and variables in 
addressing the first two sub-questions of the research:  
  
1. What are the indicators of employability?  
2. Which indicators for employability are more important in securing employment?  
3. How can the identified employability indicators be measured?  
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However, the last sub-question was answered from the data collection tool – drawn 
from the conceptual framework of the research. Issues evaluated included the use of 
the available sources of job search and the frequency of job search; skilful practice 
such as communication skill (written and verbal), basic ICT skills; efficacious beliefs 
about personal identity, self- worth and personal qualities such as self- confidence, 
motivation and self- discipline.  
  
To measure the relationship between employability and labour market participation, 
the various employability indicators were analysed individually and in groups to 
determine if they affect the employment status of the respondents.  
  
Issues around job search activities were identified as a significant factor in securing 
employment. Job search as a composite of employability for this research refers to 
employed youths job search duration and when unemployed youths last searched for 
employment and the method of job search. The results from the survey analysis 
showed the different frequencies of job search between an unemployed respondent’s 
last job search and the duration it took for an employed respondent to acquire 
employment. From the data collection tool, the majority of the unemployed 
respondents last searched for jobs within first six weeks of the initial search and only 
eleven unemployed respondents have not bothered to search for employment in over 
two months and can be said to be discouraged workers. The employed youths search 
duration differs, as the majority of the employed youths in Walmer Township claim to 
have searched for employment for two to six months before getting employment, while 
only a minority of fourteen say they were employed at least six weeks after initial job 
search. Therefore, it can be said that because majority of the employed respondents 
did not stop looking for employment after six weeks, they can be said to be more 
driven/hopeful/determined which are high employability indicators.  
  
From the data collected, the respondents in Walmer Township rate writing 
communication skill as the most important employability communication skill needed 
to secure employment today. Almost a third, 32.8% of the respondents deemed written 
communication very necessary to secure employment. This is interesting because if 
youths in Walmer Township value written communication one would think they would 
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use job search strategies that show their written communication. This was closely 
followed by verbal communication, which is often essential with 45.7% rating this, and 
finally 10.5% rarely think electronic communication such as use of emails, Microsoft  
Word and Excel rarely can change a youth’s unemployment status in Walmer 
Township today.  
  
Although communication forms a part of the employability indicators of respondents, 
it is also dependent on efficacious belief to adequately use the different job search 
strategies as the right time to secure employment. From the survey of respondents in 
Walmer Township, self-management such as time-management, motivation and 
selfdiscipline are rated as essential for a youth to change his/her employment status. 
Again, almost a third, 30.5% believe that self- management is very often the deciding 
factor in labour market participation. However, self-confidence and flexibility of the 
respondents seem, to go hand-in-hand, and although self- confidence is rated slightly 
higher, flexibility is the binding employability factor that makes a youth in Walmer 
Township suitable for employment, regardless of the organisation and dynamics of the 
labour market. From the survey, most of the employed respondent’s that highly rate 
flexibility, self-confidence and self-management as criteria for changing an individual’s 
employment status had searched for a job 2-6 months prior to gaining employment. 
On the other hand, only 5.5% of unemployed youths that consider efficacious belief 
as essential to securing employment, continued their job search after 2-6 months of 
initially looking for employment. This is interesting because it shows that one of the 
distinguishing factor in a youth’s employment status is the duration of the job search, 
and individuals that are motivated, driven and hopeful tend to continue their job search 
after 2-6 months of initial search.  
  
The test of the research hypothesis, further supports the analysis of the relationship 
between the employability indicators and employment status. The findings show a 
positive relationship between the employability of youths in Walmer Township and 
labour market participation. The test of the hypothesis of the unemployed and 
employed respondents shows that there is no significant difference between their 
skillful practices, such as verbal, written and electronic communication and method of 
job search, but rather in the duration of the search and evidently their personal belief 
85  
  
about identity (efficacious belief) which determines the duration of the job search. 
Therefore, the null hypothesis is not completely discarded, as understanding based 
on job search activities, skillful practises like communication skill and efficacious belief 
are not the only determinants of unemployment in Walmer Township but play a vital 
role to change or improve the status of unemployed youths and their labour market 
participation in Walmer Township.   
  
A large majority, 70% of the youths that participated in this study where currently 
unemployed. This echoes the statistics of high youth unemployment in Nelson 
Mandela Bay where Walmer Township is located. In research conducted by 
Parasuraman & Prasad (2015) on graduate employability, their findings supports the 
findings of this study but places more emphasis on the integration of both soft and 
hard employability skills and suggest a modification depending on the available 
opportunities. Hard skills refer to technical skills which comprises education, 
experience and expertise, while soft skills are made up of interpersonal skills, social 
skills, communication skill and so on.   Correlation and regression analysis were used 
to analyse the questionnaire issued to students and technical skills; that is hard skills 
and soft skills like communication, were discovered to be most essential.   
  
The association between employability, emotional and behavioural problems and 
labour market participation was investigated in other research to determine if these 
factors determine the status of employment. Generally, the result showed that a 
negative relationship exists between employability and emotional and behavioural 
problems. Furthermore, the combination of emotional and behavioural problems leads 
to low employability which generates into unemployment (Apele & Bite, 2015). 
However, since this research is limited to the quantitative approach, emotional and 
behavioural problems were measured but assumed to be constant. More research is 
recommended to determine if emotional and behavioural problems play a part, after 
job search duration and overall employability of respondents in securing employment 
and career development.   
  
Finally, more research and awareness must be focused on improving youth 
employability to motivate job search strategies and duration to secure employment as 
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seen in the case of the employed respondents. This is further supported by the study 
done by Ingusci, Manuti and Callea (2016), to explore to what extent youth 
employability could influence the relationship between job search and unemployment 
status of individuals. Respondents were selected with the aid of employment agencies 
to get unemployed people relevant to the study. The result from the analysis showed 
that youths’ perceptions of employability have a positive effect on job search activities 
and inevitably affects unemployment status. This was adopted in this research, where 
job search constitutes one of the indicators to measure youth employability.  
  
  
5.3 Stating of recommendations  
  
The expanded unemployment definition which includes those who wanted to work but 
did not look for work increased by 391 000 people, resulting in an increase of 0.8% of 
a percentage point in the expanded unemployment rate to 36.4%. This is 
approximately 9.3 million persons who did not have work but wanted to work in quarter 
1 of 2017 (Statistics South Africa, 2017).  
  
Generally, if the unemployment in Walmer Township is drastically to reduce amongst 
the youth, emphasis should be placed on improving employability skills, such as 
educational qualifications; verbal, written and electronic communication; 
selfmanagement skills, self-confidence and flexibility. This should be complemented 
by the introduction of recruitment agencies and career centres in Walmer Township- 
to create awareness of the opportunities available from the usage of other source of 
job search, besides family and friends, referrals and newspapers. Youths in Walmer 
Township also need to intensify the frequency of their job search to avoid being 
discouraged while job seeking.  
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Appendix  
  
  
Title: The relationship between employability and labour market participation.  
  
Dear Sir/Madam  
  
I am a post-graduate student in the Faculty of Business and Economic Sciences at the 
Nelson Mandela Metropolitan University. Currently conducting a research study as 
part of my Master’s degree in Development Studies. As a participant in the study 
please answer the questions as honestly and as accurately as possible. All the 
information provided will be treated with strict confidentiality and anonymity. The aim 
of the research project is to determine the relationship between youth employability 
and labour market participation.  
Should you need clarification or explanation of any of the terms please ask.  
  
Thank you for your co-operation.  
Yours faithfully  
The Researcher  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
98  
  
Research Questionnaire  
  
Indicate with a mark “X” what is applicable to you  
  
Section A: Background Information  
  
1. Are you a resident of Walmer Township?      (a) Yes    (b) No    
  
2. Sex   (a) Male  (b) Female   
  
3. Age:   (a) 16 – 19   (b) 20 – 24   (c) 25 – 34   (d) 35 and above   
  
4. The population you belong to  
(a) Black      (b) White     (c) Coloured   (e) Other    
Specify…………………………………………………………………………………......  
  
5. Please Indicate which best describes your language proficiency (Xhosa, English, 
Afrikaans, Other)  
  
    YES  NO  
Speak  
(X/E/A/O)  
      
  
  
      
Read  
(X/E/A/O)  
  
      
        
Write        
(X/E/A/O)        
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6. What is the highest grade or qualification completed?  
  
(a) No Schooling        (b) Grade 1/Sub A- Grade 7/ Standard 5  
(c) Grade 8/ Standard 6 to Grade 11/ Standard 9   
(d) Certificate or Diploma  (e) Bachelor’s degree   (f) Honour’s degree   
(e) Masters or Higher   
  
  
Section B: Employability Concept  
  
Please indicate with a mark X which skills, belief and knowledge you believe makes 
you suitable for employment.  
  
Never  Rarely  Sometimes  Often  Very Often  
1  2  3  4  5  
  
Employability skills  1  2  3  4  5  
7. Ability to verbally present information in a 
clear manner (speak clearly)  
          
8.  Writing communication skill            
9. Electronic communication skill (such as 
email, Microsoft word, Excel, Powerpoint)  
          
10. Self- management skills (apply time 
management, Punctuality and selfdiscipline)  
          
11. Ability to function in a multi-cultural 
context (self- confidence)  
          
12.  Ability to accommodate change            
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Section C: Unemployment Status  
  
13. Are you unemployed?  (a) Yes  (b) No    if NO please move to Section D  
  
14. When last did you look for a job?   (a) 1-3 weeks    (b) 4 – 6 weeks   (c) 26 
months    (d) over 6 months ago   .  
  
15. Where, from the following do you get information about job opportunities?  
  
  Never  Rarely  Sometimes  Often  Very  
Often  
(a) Recruitment Agencies  
  
          
(b) Internet  
  
          
(c) Career centres  
  
          
(d) Newspaper Adverts  
  
          
(e) Social networks (Relatives 
or Friends)- Linked  
  
          
(f) Referrals or Walk ins    
  
        
  
  
  
  
  
  
  
  
16. What best describes the reason for your unemployment?  
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  Never  Rarely  Sometimes  Often  Very  
Often  
  
Not enough Experience  
          
  
Under- qualified  
          
Racial prejudice  
  
          
Few job opportunities in area 
of residence  
  
          
No access to ICT to find 
employment  
  
  
        
  
 Other,  please  
specify……………………………………………………………......................................... 
...........  
  
17. Have you been employed before?  (a) Yes  (b) No   . If yes please 
continue.  
  
18. What employment best describes your previous job?  
(a) Volunteer/ unpaid work    (b) Temporary/ casual/ informal work   
 (c) Contract part-time position    (d) Contract full-time position   
 (e) Permanent part-time position    (d) Permanent full-time position   
  
  
  
19. What industry/field or sector were you previously employed?  
(a) Community/ Social and personal services   
(b) Financial institutions and insurance   
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(c) Government sector   
(d) Manufacturing    
(e) Business services    
(f) Other,  please 
specify……………………………………………………………………………  
  
  
  
20. Did your previous employment relate to your studies? If you have tertiary education  
(a) Yes   (b) No    
  
  
Section D: Employment Status  
  
21. How long have you been employed?  
  
(a) 1-3 weeks    (b) 4 – 6 weeks   (c) 2-6 months    (d) over 6 months 
ago   . (e) a year and more   
  
22. How long did you look for a job before getting employment?  
  
(a) 1-3 weeks    (b) 4 – 6 weeks   (c) 2-6 months    (d) over 6 months 
ago   . (e) a year and more   
  
23. What employment best describes your job?  
(a) Volunteer/ unpaid work    (b) Temporary/ casual/ informal work   
 (c)Contract part-time position    (d) Contract full-time position   
(e) Permanent part-time position  (f) Permanent full-time position   
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24. Where, from the following did you get information about your job vacancy?  
  
  No  Yes  
(g) Recruitment Agencies  
  
    
(h) Internet  
  
    
(i) Career centres  
  
    
(j) Newspaper Adverts  
  
    
(k) Social networks (Relatives or  
Friends)- Linked  
  
    
(l) Referrals or Walk ins    
  
  
  
Other……………………………………………………………….  
  
25. What industry/field or sector are you currently employed?  
(g) Community/ Social and personal services   
(h) Financial institutions and insurance   
(i) Government sector   
(j) Manufacturing    
(k) Business services    
(l) Other,  please 
specify……………………………………………………………………………  
  
  
END OF QUESTIONNAIRE!!!!!  
Thank you for taking the time to add meaningfully to this study.  
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